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1.0  Document Objective 
 
In this document, KPMG Consulting, Inc. (KPMG Consulting) provides an interim status 
report on developments related to the BellSouth-GA OSS Test Master Test Plan (MTP) 
and Supplemental Test Plan (STP) (Audit I), June, 2000 Interim Metrics (Audit II) and 
January 2001 Permanent Metrics (Audit III). 
 
2.0 Status of ongoing evaluations  
 

Audit I: 

For a complete review of Audit I, see the March 20th, 2001 Final Reports 
and subsequent status reports.  In the GA MTP and STP final reports, 
KPMG Consulting evaluated  420 evaluation criteria in the Metrics test.  
The Metrics test included a Performance Measure test component for each 
functional test area of the MTP including Pre-Ordering, Ordering and 
Provisioning, Maintenance and Repair, and Billing; along with the 
following six test segments in the STP for the SQM reports: 

• PMR 1 -- Data Collection and Storage Verification and Validation; 
• PMR 2 -- Metrics Definition Documentation and Implementation  

Verification and Validation; 
• PMR 3 -- Metrics Change Management Verification and Validation; 
• PMR 4 -- Metrics Data Integrity Verification and Validation; 
• PMR 5 -- Metrics Calculation and Reporting Verification and Validation; and 
• PMR 6 -- Statistical Analysis Assessment. 

BellSouth has satisfied  411 of the  420 evaluation criteria for Audit I 
contained in the MTP and STP Final Reports.  The open exceptions 
associated with the remaining criteria that BellSouth has still not satisfied 
and that KPMG Consulting is still evaluating are listed below. 

Exception 86 - Percent Provisioning Troubles within 30 days of Service 
Order Activity – On Friday, December 28, 2001, KPMG Consulting 
discussed with BellSouth the discrepancies between the BellSouth-
reported values and the KPMG Consulting-calculated values for the 
BellSouth Retail/CLEC Aggregate SQM reports for September and 
October 2001.  As a result of these discussions, BellSouth determined that 
some of the instructions in the Raw Data User Manual should be listed in a 
different order. 
 
BellSouth published an updated Raw Data User Manual on its PMAP web 
site, which was in accordance with our discussions.  BellSouth then 
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provided KPMG Consulting with the November 2001 Percent 
Provisioning data (along with the corresponding October 2001 Order 
Completion Interval data), so that KPMG Consulting could attempt 
replication on this new data set.  The KPMG Consulting-calculated values 
matched the November 2001 BellSouth-reported values, exactly. 
 
BellSouth provided an updated, amended response to this Exception.  
Based upon KPMG Consulting’s findings, and review of this response, 
KPMG Consulting is preparing a closure statement for this Exception.  
(See Evaluation Criteria PMR 5-11-2 which will become satisfied with the 
closure of Exception 86.) 
 

Exception 89 - Pre-Ordering OSS Response Interval - While KPMG 
Consulting has matched the values reported for the New LENS system, we 
have not yet matched the values for ROS, RNS and TAG. 
 
KPMG Consulting has received, and is reviewing, the early-stage and raw 
data for the ROS and TAG systems for the months of September and 
November 2001, respectively.  KPMG Consulting also has received the 
early-stage data for RNS for September 2001, but awaits the 
corresponding raw data.  BellSouth will also provide an amended response 
to this Exception.  (See Evaluation Criteria PMR 4-1-1.) 

 
Exception 122 - Ordering metrics - use of interface gateway timestamps 
vs. legacy system timestamps - BellSouth currently is implementing a 
variety of changes to its systems, such that, in the future, BellSouth will 
use interface gateway timestamps in its calculation of Reject Interval and 
FOC Timeliness.  At this point, BellSouth estimates that interface gateway 
timestamps are utilized in the relevant metric calculations more than 95% 
of the time. 
 
BellSouth has indicated that the related updates to the TAG system were 
implemented on January 5, 2002 as scheduled, and the remaining EDI 
system updates will be implemented in May of this year.  Once BellSouth 
has notified KPMG Consulting that all system updates are complete, 
testing will resume.  BellSouth will also provide an amended response to 
this Exception.  (See Evaluation Criteria PMR 2-4-2, PMR 2-4-3, PMR 2-
5-2 and PMR 2-5-3.) 
 
Exceptions 136/137 – KPMG Consulting and BellSouth are currently 
discussing the data completeness issues relating to raw data files for the 
Ordering metrics, in particular Reject Interval and FOC timeliness.  
Focusing on the data for September 6, KPMG Consulting attempted to 
match the records for these files, first by PON only (to provide a first cut 
of the analysis).  It was determined that the early-stage data set obtained 
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does not provide all the information necessary to determine which records 
should be excluded. 
 
KPMG Consulting then repeated our analysis, attempting to match records 
by OCN/PON/VER.  We were not entirely successful.  KPMG Consulting 
has provided BellSouth with lists of discrepancies between the TAG and 
respective raw data files.  BellSouth will provide data from other systems, 
at the earliest point in which they are recorded, to enable KPMG 
Consulting to identify exclusions appropriately, and to determine whether 
the raw data are complete.  BellSouth will also provide an amended 
response to this Exception.  (See Evaluation Criteria O&P 7-1-3, O&P 7-
2-3, and O&P 7-3-3.) 

Audit II: 

During the evaluation of the original GA test on Performance Metrics (Audit 
I), the Georgia Commission adopted a set of Interim Measures in June 2000. 
KPMG Consulting leveraged the work that was underway in Audit I to 
complete an evaluation of on the Interim Measures (Audit II).  Evidence of 
the leveragability of the work from Audit I to Audit II can be seen in the 
PMR1 to PMR 6 test sections. 

Each PMR test was conducted similarly in Audit I and Audit II, and the 
results of Audit II are provided under each of the following test sections.  
The specific similarities are set forth below. 

BellSouth has met and satisfied all evaluation criteria for Audit II. 

The PMR 5 test for Audit II was specific to the 271 charts that BellSouth 
produces as the communication vehicle for its state and federal 271 filings.  
The six test segments of Audit II are: 

• PMR 1 -- Data Collection and Storage Verification and Validation; 
• PMR 2 -- Metrics Definition Documentation and Implementation  

Verification and Validation; 
• PMR 3 -- Metrics Change Management Verification and Validation; 
• PMR 4 -- Metrics Data Integrity Verification and Validation; 
• PMR 5 -- Metrics Calculation and Reporting Verification and Validation; and 
• PMR 6 -- Statistical Analysis Assessment. 

PMR 1  Data Collection and Storage 

In Audit I, the Test of the Data Collection and Storage Verification and 
Validation Review evaluated the key policies and practices for collecting 
and storing raw data necessary for the creation of performance metrics.  
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The primary objectives of this test were to determine the adequacy and 
completeness of the key policies and procedures for collecting and storing 
the performance measurements data. 

Audit I results apply to this topic for both existing Service Quality 
Measurements (SQMs) and for new levels of disaggregation required by 
the Interim Metrics where the data for the new levels of disaggregation 
follow the same path as the those previously investigated in Audit I. 

For new SQMs, both the procedures followed in, and the tools used to 
collect and store the data for, the calculation of the reported measures 
were within scope in Audit II.  Therefore the following  five (5) Interim 
Metrics were reviewed, and the evaluation criteria were all satisfied for the 
PMR 1 test. 

• Pre-Ordering – “Service Inquiry with Firm Order” and 
“Average Response Time for Loop Makeup Information” 
(KPMG counts manual and electronic LMU as one measure) 

 
• Provisioning - Coordinated Customer Conversions –% 

Provisioning Troubles Received Within 7 Days of a Completed 
Service Order 

• Change Management - % Change Management Notices Sent 
on Time  and % Change Management Notices – Delay 8 Plus 
Days 

PMR 2 Definition Documentation and Implementation 

In Audit I, the Metrics Definition Documentation and Implementation 
Verification and Validation Review evaluated the overall policies and 
practices for documenting and implementing metrics definitions.  This 
included policies and practices associated with both CLEC and retail 
measurements. 

The primary objectives of this review were to determine the adequacy, 
completeness, accuracy, and logic of the performance metrics as 
documented.  Implementation of the definitions in this test covered both 
the exclusions and business rules applied in the creation of the raw data as 
well as any exclusions and business rules that were applied in the 
calculation of the metrics from the raw data. 

KPMG Consulting covered the documentation of metric definitions and 
business rules for 24 existing SQMs in Audit I.  Documentation of SQMs 
not reviewed previously, but included in the Georgia 271 charts, were 
within the scope of Audit II. 
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For existing SQMs, where the raw data was of the same format as the data 
reviewed in Audit I, the implementation of documented business rules and 
exclusions were covered in Audit I.  For new levels of disaggregates, and 
new SQMs where the raw data was not previously reviewed, the 
implementation of the business rules and exclusions were within the scope 
of Audit II. 

KPMG Consulting based its evaluations on documentation of SQMs and 
computational instructions provided by BellSouth.  The following 27 metrics 
were reviewed, and all evaluation criteria were satisfied: 

• Pre-Ordering:  

• Service Inquiry with Firm Order 
• Average Response Time for Loop Makeup Information (Manual, 

Electronic) 

• Ordering  

• Percent Rejected Service Requests 
• Reject Interval 
• Firm Order Confirmation Timeliness 
• LNP – Percent Rejected Service Requests 
• LNP – Reject Interval 
• LNP - Firm Order Confirmation Timeliness 

• Provisioning: 

• Mean Held Order Interval and Distribution Intervals 
• Percent Missed Installation Appointments 
• Average Completion Interval / Order Completion 

Interval Distribution 
• Average Completion Notice Interval 
• Coordinated Customer Conversion Intervals 
• Hot Cut Timeliness % Within Interval and Average 

Interval 
• Coordinated Customer Conversions –% Provisioning 

Troubles Received Within 7 Days of a Completed 
Service Order 

• Percent Provisioning Troubles within 30 days of 
Service Order Activity 

• Total Service Order Cycle Time 
• LNP Percent Missed Installation Appointments 
• LNP Average Disconnect Timeliness 
• LNP Total Service  Order Cycle Time 
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• Maintenance and Repair  

• Missed Repair Appointments 
• Customer Trouble Report Rate 
• Maintenance Average Duration 
• Percent Repeat Troubles within 30 days 
• Out of Service > 24 hours 

• Change Management 

• %Change Management Notices Sent on Time 
• %Change Management Notices Delayed >= 8 Days 

PMR 3 Change Management 

In Audit I, the Metrics Change Management Verification and Validation 
Review evaluated the overall policies and practices for managing changes 
in BLS’s production and reporting of metrics.  All of the evaluation 
criteria for the Audit I PMR 3 test were satisfied. 

The assumption for Audit II was that the overall policies and practices for 
managing changes for the new levels of disaggregation was the same as 
were verified and validated by Audit I; and, therefore, this area was not 
covered in the scope of Audit II. 

In addition, this review was not considered to be applicable to the newly 
developed SQMs because no changes have yet been made to these new 
measures. 

PMR 4  Data Integrity 

In Audit I, the Metrics Data Integrity Verification and Validation Review 
evaluated the overall practices and policies for processing the data used by 
BLS in the production of the reported performance metrics.  The objective 
of this test was to determine the key procedures for processing the data 
necessary to produce performance metrics and the integrity of the 
processed data. 

For existing SQMs, where the raw data is of the same format as the data 
reviewed in the Audit I test, the results of Audit I test satisfied the 
requirements of Audit II. 

For new SQMs, and new levels of disaggregates where the raw data had 
not been reviewed previously, Audit II relied on reviewing the computer 
script that extracts the raw data, and a review of the extracted data itself to 
verify that a) the calculations are performed accurately and b) no records 
are inappropriately included or excluded from the raw data. 
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Audit II included  25 of the metrics listed under the Metrics Definition 
Documentation and Implementation Verification and Validation Review 
above (less Coordinated Customer Conversions and Average Completion 
Notice Interval).  All evaluation criteria were met and satisfied for the 
PMR 4 test. 

PMR 5 Calculation and Reporting (271 Chart Replication) 

The Calculation and Reporting Validation Review evaluated the processes 
used to calculate and report the performance measures as requested in the 
June 6, 2000 GPSC Docket and reported on the 271 Charts. 

The objectives of this test were to determine the accuracy of metrics 
calculations, and to test for consistency between the reported measures 
and levels of disaggregates and those requested in the June 6, 2000 GPSC 
Docket. 

KPMG Consulting based all of its evaluations on the raw data provided by 
BellSouth, or raw data extracted directly from the BellSouth early stage 
systems, and the computational instructions provided by BellSouth. 

The test relied on re-calculating the measures for the CLEC-aggregate and 
retail analogs, using the raw data provided by BellSouth, and reconciling 
any discrepancies between BellSouth reported values and the KPMG 
Consulting calculated values. 

The Calculation and Reporting Validation Review included six report 
areas:  Resale, Unbundled Network Elements (UNEs), Local 
Interconnection Trunks (LITs), Operations Support Systems (OSS), 
Collocation, and General.  Typically, the data included the report months 
of June 2000, July 2000, and August 2000. 

A total of 1178 charts were reviewed, with 1178 charts satisfying the 
evaluation criteria for a 100% match rate.  A complete review of the PMR 
5 test can be seen in the attached document, V2Audit 
II_PMR5_StatusSummary.  All evaluation criteria for PMR 5 have been 
met and satisfied. 

PMR 6  Statistical Analysis Assessment 

The Statistical Analysis Assessment evaluated the processes and statistical 
methods employed by BellSouth to evaluate parity of service BellSouth 
offers to the CLECs relative to the level of service BellSouth provides 
retail customers.  The primary objective was to assess the accuracy and 
validity of these statistical methods. 
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The activities undertaken to assess the accuracy and validity of the 
statistical methods employed by BellSouth included a two-pronged 
approach.  First, in order to assess the validity and appropriateness of the 
application of the BLS tests, KPMG Consulting evaluated whether or not 
the mean, rate, or proportion test were applied appropriately to the 
particular measure.  Second, KPMG Consulting evaluated the accuracy of 
the BellSouth reported standard errors for each of the three types of 
measures. 

The basis for Audit II statistical assessment was a random sample of 
Provisioning and Maintenance Repair charts chosen from all of the 
available Georgia 271 charts where the benchmark is an equity measure 
provided by BellSouth.  All evaluation criteria for PMR 6 were met and 
satisfied. 

Exception 129  

All issues identified in Exception 129 have been resolved and 
satisfactorily.  An amended Exception 129 to reflect the closures will be 
issued.  

Audit III: 

After the evaluation of the original GA test on Performance Metrics (Audit I) and 
the audit on Interim Measures (Audit II), the Georgia Commission ordered a set 
of permanent measures in January 2001.  KPMG Consulting leveraged the work 
that had been completed in Audits I and II to undertake a third audit on the 
Permanent Measures (Audit III).  As can be seen in the following PMR 1 to PMR 
5 test sections,  those PMR tests for Audit III are being conducted similarly to the 
Audit I and Audit II tests, and the results and current status of Audit III are 
provided under each of the appropriate test sections.  In Audit III, PMR-6 and 
PMR-7 apply to SEEMs. 

Audits I and II were thoroughly performed and establish a baseline for the review 
of Audit III since BellSouth continues to use the same systems to produce 
performance metrics.  These systems have been changed over time to the extent 
necessary to produce new measures and different levels of disaggregation from 
various sets of metrics that have been ordered by the GA Commission.  For a 
more detailed review of the specific statuses and issues at the metric and 
disaggregate levels for Audit III, please refer to the attached spreadsheets as 
referenced in each test section. 

PMR 1  Data Collection and Storage 
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As part of Audit III, KPMG Consulting currently is retesting PMR1 by 
requesting re-verification of documentation and interview summaries to 
confirm that they are still applicable and correct.  Except for capacity 
management, all tests pertaining to other PMR1 criteria have been 
completed, and the evaluation criteria satisfied 
 
KPMG Consulting continues to verify documentation and information 
specifically relating to BellSouth’s capacity and capacity plans for 
collecting and storing data for both the automated and manual processes 
used for the performance metrics reporting. 
 
This test is currently 90% complete. 

PMR 2 Standards and Definitions  

KPMG Consulting continues to evaluate metrics definitions and standards 
documentation, and to review the related policies and practices, through 
review of the BellSouth OSS Testing Service Quality Measurements Plan, 
Georgia Performance Metrics and BellSouth’s PMAP reports. Three 
months of reports will be reviewed. 
 
KPMG Consulting continues to examine the SQM document to verify that 
the measurements accurately represent BellSouth’s SQM reporting.  
KPMG Consulting also is verifying that the PMAP reports are complete 
and consistent in accordance with the guidelines, and that the reports are 
available to BellSouth’s wholesale customers on a consistent basis.  
Lastly, KPMG Consulting continues to verify that BellSouth publishes the 
monthly reports on time. 

As of December 28, 2001 the status for each month was: 

Month I 

• Thirty (30) metrics were completed in Audits I and II, and are 
thus complete. 

• Of the remaining forty four (44) metrics: 

• Thirty-seven (37) have been reviewed, met the 
evaluation criteria and are considered complete. 

• The three (3) Collocation metrics (Average Response 
Time, Average Arrangement Time and Percent of Due 
Dates Missed) and FOC Timeliness and Reject 
Interval are still being reviewed. 
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• Two metrics, Coordinated Customer Conversions, 
Average Recovery Time, and Service Order Accuracy, 
have not been started. 

Month I is 91% complete. 

Month II 

• Thirty (30) metrics were completed in Audits I and II. 

• Of the remaining forty four (44) metrics: 

• Thirty-three  (33) have been reviewed, met the 
evaluation criteria and are considered complete. 

• Nine (9) metrics (FOC and Reject Response 
Completeness, Percent Database Update Accuracy, 
two Bona Fide/New Business Requests, FOC 
Timeliness and Reject Interval, Average Response 
Time, Average Arrangement Time and Percent of Due 
Dates Missedare currently under review. 

• Two metrics, Coordinated Customer Conversions, 
Average Recovery Time, and Service Order Accuracy 
have not been started. 

Month II is 85% complete. 

Month III 

• Month III will be started upon completion of Month II testing. 

A complete review of the PMR 2 test can be seen in the attached 
document, V2Audit III_PMR2_Standards_Status_Summary. 

PMR 3 Change Management 
 
KPMG Consulting is retesting Audit I PMR3 from the STP by requesting 
re-verification of documentation and interview summaries to confirm that 
they are still applicable and correct. 
 
As a result of our retesting, KPMG Consulting is in the process of issuing 
draft exceptions on the following issues: 
 
• KPMG Consulting has discovered that BellSouth is not 

adhering to the documented metrics change control process for 
tracking changes in TeamConnection.  KPMG Consulting 
reviewed BellSouth’s TeamConnection reports reflecting the 
status of requested changes.  Seven (7) changes with the 
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highest possible priority settings were observed as having been 
implemented, but had remained opened for over seven months.  
KPMG Consulting identified this as an inconsistency between 
the process and documentation. 

• KPMG Consulting discovered that BellSouth has no 
documented process or control group for monitoring open 
change requests in TeamConnection.  KPMG Consulting 
discovered that BellSouth has six TeamConnection changes for 
Features with the highest Feature priority setting, and one 
TeamConnection change for a Defect with the highest Defect 
priority setting, which have been open for over seven months.  
BellSouth’s documentation indicates that the highest Feature 
priority setting and the highest Defect priority setting should be 
assigned to changes such as those mandated by regulatory 
orders.  The fact that Features with the highest priority setting,  
and Defects with the highest priority, have remained open for 
over seven months could indicate that BellSouth is either not 
tracking the closure of the changes, is not working 
appropriately to resolve the changes, or has incorrectly 
assigned the priority setting. 

• KPMG Consulting has discovered that BellSouth posted raw 
data to the PMAP website without simultaneously posting the 
corresponding release of the Raw Data User’s Manual 
(RDUM). 

The work necessary to complete the PMR3 test involves the continued 
monitoring and retesting of the proposed Exceptions to bring them to 
resolution. 

This test is currently at 85% complete. 

PMR 4 Data Integrity 

The Metrics Data Integrity Verification and Validation Review is being 
conducted for the nineteen (19) new metrics, and forty-one (41) metrics 
with new levels of disaggregations added to the Georgia SQM since the 
completion of the Audit I and Audit II Tests. 

The analysis process includes comparison of data from the Legacy/Source 
Systems to the data captured in Barney Snapshot tables; and, the 
comparison of the Barney Snapshot tables to the PMAP Staging Tables.  
Defined business rules are applied to the data in the PMAP Staging tables, 
and the results compared to the NODS Reporting Tables. 

The following is the current status of the data integrity testing: 
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• One (1) metric (LSR Detail Report) does not require 

calculations.  The report is reviewed by another domain. 
• Thirteen (13) metrics were reviewed in Audits I and II. 
• Twenty-three (23) metrics reviews have been started: 

§ Six (6) have met the evaluation criteria and are 
considered complete. 

§ Reviews of seventeen (17) metrics are in still in 
progress. 

• Review of thirty-seven (37) metrics have not been started. 
• Draft Exception 186 was issued December 28 and states 

that BellSouth incorrectly excludes data between the 
BARNEY Snapshots, and NODS stages of the PMAP 
process.  The excluded data are inputs into the calculation 
of the fully mechanized and partially mechanized orders for 
the “Ordering: Firm Order Confirmation (FOC) and Reject 
Response Completeness” Service Quality Measurement 
(SQM) for June 2001 data. 

Of the 37 metrics where testing has been started in Audit III, or 
completed in Audits I or II, 20 (or 54%) have satisfied the evaluation 
criteria and are complete.  A complete review of the PMR 4 test can be 
seen in the attached document, V2Audit III_PMR4_Data Integrity 
Status Summary. 

KPMG Consulting is in the process of issuing draft exceptions on the 
following issues: 

• BellSouth does not properly construct the processed data 
used to validate certain Ordering Service Quality 
Measurements (Ordering: FOC timeliness {non-trunks} 
and Reject interval). (September 2001). 

• BellSouth incorrectly excludes data between Barney 
snapshots and NODS stages of the PMAP process that go 
into the calculation of the fully mechanized and partially 
mechanized orders for the "Ordering: Percent Rejected 
Service Requests (Non-Trunks)" Service Quality 
Measurement (SQM) for June 2001 data. 

• BellSouth incorrectly includes multiple instances of the 
same Service Order Number in NODS for the 
“Provisioning: Average Completion Notice Interval 
(ACNI)” Service Quality Measurement (SQM) for 
November 2001 data. 
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PMR 5 Replication – SQM Reports  

The replication for the SQM reports is a three step process.  First, the 
SQMs are calculated using the raw data provided by BellSouth.  Second, a 
comparison of the values are made to the SQM values reported by 
BellSouth.  Third, the levels of product disaggregation BellSouth reported 
is compared to those it listed in its SQM plan.  Three months of replication 
will be completed for each metric.  

By means of this three step process, KPMG Consulting is able to assess 
the accuracy and completeness of reported performance measure 
disaggregation levels, and determine whether there is agreement between 
KPMG Consulting-calculated and BellSouth–reported SQM values.  For 
the Audit III, there are 60 metrics to be reviewed. 

The current status of the SQM Report replication is:  

Month I 

• Fourteen (14) metrics were completed and met the 
evaluation criteria in Audit II. 

• As part of Audit III: 

§ One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain. 

§ Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

§ Thirty (30) metrics have met the evaluation criteria 
and are considered complete. 

§ Twenty two (22) metrics have non-matched values 
and will require retesting. 

§ Four (4) metrics have not been started. 

Month II 

• Fourteen (14) metrics were completed and met the 
evaluation criteria in Audit II. 
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• As part of Audit III: 

§ One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain. 

§ Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

§ Twenty eight (28) metrics have met the evaluation 
criteria and are complete. 

§ Three (3) metrics have non-matched values and 
will require retesting. 

§ Twenty five (25) metrics have not been started. 

Month III 

• Fourteen Metrics were completed and met the evaluation 
criteria in Audit II. 

• As part of Audit III: 

§ One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain.  

§ Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

§ Twenty seven (27) metrics have met the evaluation 
criteria and are considered complete. 

§ One (1) metric has non-matched values and will 
require retesting. 

§ Twenty eight (28) metrics have not been started 

This test is currently 52% complete.  A complete review of the PMR 5 for the 
SQM reports can be seen in the attached document, V2Audit III_PMR5_SQMs 
By Metric_Status_Summary. 

There are currently five (5) Exceptions related to the SQM reports.  
BellSouth has responded to each one, and KPMG Consulting is 
currently retesting.  These Exceptions are:  
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• Exception 138 

KPMG Consulting could not replicate the values in the 
“Ordering: Acknowledgement Message Completeness” 
Service Quality Measurement (SQM) report for the CLEC 
Aggregate (July 2001). 

• Exception 139 

KPMG Consulting could not replicate the values in the 
“Provisioning: Coordinated Customer Conversions” 
Service Quality Measurement (SQM) report for the CLEC 
Aggregate (August 2001). 

• Exception 140 

KPMG Consulting cannot replicate the values in the 
“Provisioning: Hot-Cuts Troubles within 7 Days of the 
Service Order Completion” Service Quality Measurement 
(SQM) report for the CLEC Aggregate (September 2001). 

• Exception 141 

KPMG Consulting cannot replicate the values in the 
“Ordering: Acknowledgement Message Timeliness” 
Service Quality Measurement (SQM) report for the CLEC 
Aggregate (August 2001).   

• Exception 142 

KPMG Consulting could not replicate the values in the 
Provisioning: Jeopardy Interval & % Jeopardy Non 
Mechanized” Service Quality Measurement (SQM) report 
for the CLEC Aggregate (July 2001). 

PMR 5 Replication – 271 Charts 

The replication process calculates the SQM values using BellSouth raw 
data and compares the KPMG Consulting calculated values to the SQM 
values depicted on the graphical charts.  Three months of replication 
will be completed for each metric.  

The current status of the chart replication is:  

Month I 

• Fourteen (14) metrics were completed and met the 
evaluation criteria in Audit II. 
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• As part of Audit III: 

• One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain. 

• Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

• Thirty (30) metrics have met the evaluation criteria 
and are considered complete. 

• Twenty one (21) metrics have non-matched values 
and will require retesting. 

• Five (5) metrics have not been started. 

Month II 

• Fourteen (14) metrics were completed and met the 
evaluation criteria in Audit II. 

• As part of Audit III: 

• One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain. 

• Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

• Twenty-nine (29) metrics have met the evaluation 
criteria and are considered complete. 

• Three (3) metrics have non-matched values and 
will require retesting. 

• Twenty-four (24) metrics have not been started. 

Month III 

• Fourteen (14) metrics were completed and met the 
evaluation criteria in Audit II. 

• As part of Audit III: 

• One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain. 
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• Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

• Twenty-eight (28) metrics have met the evaluation 
criteria and are considered complete. 

• One (1) metric has non-matched values and will 
require retesting. 

• Twenty-seven (27) metrics have not been started. 

Overall, this test is currently at 53% complete.   

A complete review of the PMR 5 Report for 271 Charts can be seen in the 
attached document, V2AuditIII_PMR5_271 Charts By Metric Status 
Summary.  Additionally, a complete review for the PMR 5 for the 
disaggregated charts can be seen in the attached document  
V2AuditIII_PMR 5_Chart Replication Status. 

Current outstanding issues are listed on the attached PMR 5 Issue Log 
attachment V2AuditIII_PMR 5_Chart_Replication_IssueLog123101.  This 
issue log is produced and maintained for the 271 charts replication 
activities.  KPMG Consulting will issue one exception at the conc lusion of 
the test capturing BellSouth issues and resolution activities. The specific 
replication Non-Matches for the PMR 5 test can be seen in attachment 
V2AuditIII PMR5_Replication_Issues.  This spreadsheet gives the specific 
issues and non-matched conditions identified in V2AuditIII_PMR 
5_Chart_Replication_IssueLog123101  

PMR 6  Statistical Analysis For SEEMS 

The Statistical Analysis test is scheduled to lag the Replication test.  Analysis of 
the Statistical methodology is in progress and currently 15% complete. 

PMR 7 Enforcement Review of SEEMS 

The Enforcement Analysis calculates the SQM values using BellSouth raw data 
and compares the KPMG Consulting calculated values to the SQM values used 
for the Remedy payments.  There are three (3) tiers of Metrics to be analyzed for 
three months. 

This test is currently 15% complete. 

The current status of the Enforcement Analysis is: 

• Tier I (27 Metrics): 
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• Month I: 

§ One (1) metric has been matched 

§ Two (2) are non-matched. 

§ Five (5) are in progress. 

§ Nineteen (19) have not been started. 

• Month II: 

§ Two (2) metrics have been matched. 

§ Twenty five (25) have not been started. 

• Month III – Not Started 

• Tier II and Tier III Metrics have not been started. 
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1.0  Document Objective 
 
In this document, KPMG Consulting, Inc. (KPMG Consulting) provides an interim status 
report on developments related to the BellSouth-GA OSS Test Master Test Plan (MTP) 
and Supplemental Test Plan (STP) (Audit I), June, 2000 Interim Metrics (Audit II) and 
January 2001 Permanent Metrics (Audit III). 
 
2.0 Status of ongoing evaluations  
 

Audit I: 

For a complete review of Audit I, see the March 20th, 2001 Final Reports 
and subsequent status reports.  In the GA MTP and STP final reports, 
KPMG Consulting evaluated 417 420 evaluation criteria in the Metrics 
test.  The Metrics test included a Performance Measure test component for 
each functional test area of the MTP including Pre-Ordering, Ordering and 
Provisioning, Maintenance and Repair, and Billing; along with the 
following six test segments in the STP for the SQM reports: 

• PMR 1 -- Data Collection and Storage Verification and Validation; 
• PMR 2 -- Metrics Definition Documentation and Implementation  

Verification and Validation; 
• PMR 3 -- Metrics Change Management Verification and Validation; 
• PMR 4 -- Metrics Data Integrity Verification and Validation; 
• PMR 5 -- Metrics Calculation and Reporting Verification and Validation; and 
• PMR 6 -- Statistical Analysis Assessment. 

BellSouth has satisfied 408 411 of the 417 420 evaluation criteria for 
Audit I contained in the MTP and STP Final Reports.  The open 
exceptions associated with the remaining criteria that BellSouth has still 
not satisfied and that KPMG Consulting is still evaluating are listed below. 

Exception 86 - Percent Provisioning Troubles within 30 days of Service 
Order Activity – On Friday, December 28, 2001, KPMG Consulting 
discussed with BellSouth the discrepancies between the BellSouth-
reported values and the KPMG Consulting-calculated values for the 
BellSouth Retail/CLEC Aggregate SQM reports for September and 
October 2001.  As a result of these discussions, BellSouth determined that 
some of the instructions in the Raw Data User Manual should be listed in a 
different order. 
 
BellSouth published an updated Raw Data User Manual on its PMAP web 
site, which was in accordance with our discussions.  BellSouth then 
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provided KPMG Consulting with the November 2001 Percent 
Provisioning data (along with the corresponding October 2001 Order 
Completion Interval data), so that KPMG Consulting could attempt 
replication on this new data set.  The KPMG Consulting-calculated values 
matched the November 2001 BellSouth-reported values, exactly. 
 
BellSouth provided an updated, amended response to this Exception.  
Based upon KPMG Consulting’s findings, and review of this response, 
KPMG Consulting is preparing a closure statement for this Exception.  
(See Evaluation Criteria PMR 5-11-2 which will become satisfied with the 
closure of Exception 86.) 
 

Exception 89 - Pre-Ordering OSS Response Interval - While KPMG 
Consulting has matched the values reported for the New LENS system, we 
have not yet matched the values for ROS, RNS and TAG. 
 
KPMG Consulting has received, and is reviewing, the early-stage and raw 
data for the  ROS and TAG systems for the months of September and 
November 2001, respectively.  KPMG Consulting also has received the 
early-stage data for RNS for September 2001, but awaits the 
corresponding raw data.  BellSouth will also provide an amended response 
to this Exception.  (See Evaluation Criteria PMR 4-1-1.) 

 
Exception 122 - Ordering metrics - use of interface gateway timestamps 
vs. legacy system timestamps - BellSouth currently is implementing a 
variety of changes to its systems, such that, in the future, BellSouth will 
use interface gateway timestamps in its calculation of Reject Interval and 
FOC Timeliness.  At this point, BellSouth estimates that interface gateway 
timestamps are utilized in the relevant metric calculations more than 95% 
of the time. 
 
BellSouth has indicated that the related updates to the TAG system were 
implemented on January 5, 2002 as scheduled, and the remaining EDI 
system updates will be implemented in May of this year.  Once BellSouth 
has notified KPMG Consulting that all system updates are complete, 
testing will resume.  BellSouth will also provide an amended response to 
this Exception.  (See Evaluation Criteria PMR 2-4-2, PMR 2-4-3, PMR 2-
5-2 and PMR 2-5-3.) 
 
Exceptions 136/137 – KPMG Consulting and BellSouth are currently 
discussing the data completeness issues relating to raw data files for the 
Ordering metrics, in particular Reject Interval and FOC timeliness.  
Focusing on the data for September 6, KPMG Consulting attempted to 
match the records for these files, first by PON only (to provide a first cut 
of the analysis).  It was determined that the early-stage data set obtained 
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does not provide all the information necessary to determine which records 
should be excluded. 
 
KPMG Consulting then repeated our analysis, attempting to ma tch records 
by OCN/PON/VER.  We were not entirely successful.  KPMG Consulting 
has provided BellSouth with lists of discrepancies between the TAG and 
respective raw data files.  BellSouth will provide data from other systems, 
at the earliest point in which they are recorded, to enable KPMG 
Consulting to identify exclusions appropriately, and to determine whether 
the raw data are complete.  BellSouth will also provide an amended 
response to this Exception.  (See Evaluation Criteria O&P 7-1-3, O&P 7-
2-3, and O&P 7-3-3.) 

Audit II: 

During the evaluation of the original GA test on Performance Metrics (Audit 
I), the Georgia Commission adopted a set of Interim Measures in June 2000. 
KPMG Consulting leveraged the work that was underway in Audit I to 
complete an evaluation of on the Interim Measures (Audit II).  Evidence of 
the leveragability of the work from Audit I to Audit II can be seen in the 
PMR1 to PMR 6 test sections. 

Each PMR test was conducted similarly in Audit I and Audit II, and the 
results of Audit II are provided under each of the following test sections.  
The specific similarities are set forth below. 

BellSouth has met and satisfied all evaluation criteria for Audit II. 

The PMR 5 test for Audit II was specific to the 271 charts that BellSouth 
produces as the communication vehicle for its state and federal 271 filings.  
The six test segments of Audit II are: 

• PMR 1 -- Data Collection and Storage Verification and Validation; 
• PMR 2 -- Metrics Definition Documentation and Implementation  

Verification and Validation; 
• PMR 3 -- Metrics Change Management Verification and Validation; 
• PMR 4 -- Metrics Data Integrity Verification and Validation; 
• PMR 5 -- Metrics Calculation and Reporting Verification and Validation; and 
• PMR 6 -- Statistical Analysis Assessment. 

PMR 1  Data Collection and Storage 

In Audit I, the Test of the Data Collection and Storage Verification and 
Validation Review evaluated the key policies and practices for collecting 
and storing raw data necessary for the creation of performance metrics.  



BellSouth-GA OSS Testing Evaluation 
Interim Status Report  

January 22, 2002 
 

KPMG Consulting, Inc.                         Page 4 of 181818 02/28/200202/27/2002  
 

 

The primary objectives of this test were to determine the adequacy and 
completeness of the key policies and procedures for collecting and storing 
the performance measurements data. 

Audit I results apply to this topic for both existing Service Quality 
Measurements (SQMs) and for new levels of disaggregation required by 
the Interim Metrics where the data for the new levels of disaggregation 
follow the same path as the those previously investigated in Audit I. 

For new SQMs, both the procedures followed in, and the tools used to 
collect and store the data for, the calculation of the reported measures 
were within scope in Audit II.  Therefore the following three (3) five (5) 
Interim Metrics were reviewed, and the evaluation criteria were all 
satisfied for the PMR 1 test. 

• Pre-Ordering – “Service Inquiry with Firm Order” and 
“Average Response Time for Loop Makeup Information” 
(KPMG counts manual and electronic LMU as one measure) 

 
• Provisioning - Coordinated Customer Conversions –% 

Provisioning Troubles Received Within 7 Days of a Completed 
Service Order 

• Change Management - % Change Management Notices Sent 
on Time  and % Change Management Notices – Delay 8 Plus 
Days 

PMR 2 Definition Documentation and Implementation 

In Audit I, the Metrics Definition Documentation and Implementation 
Verification and Validation Review evaluated the overall policies and 
practices for documenting and implementing metrics definitions.  This 
included policies and practices associated with both CLEC and retail 
measurements. 

The primary objectives of this review were to determine the adequacy, 
completeness, accuracy, and logic of the performance metrics as 
documented.  Implementation of the definitions in this test covered both 
the exclusions and business rules applied in the creation of the raw data as 
well as any exclusions and business rules that were applied in the 
calculation of the metrics from the raw data. 

KPMG Consulting covered the documentation of metric definitions and 
business rules for 24 existing SQMs in Audit I.  Documentation of SQMs 
not reviewed previously, but included in the Georgia 271 charts, were 
within the scope of Audit II. 
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For existing SQMs, where the raw data was of the same format as the data 
reviewed in Audit I, the implementation of documented business rules and 
exclusions were covered in Audit I.  For new levels of disaggregates, and 
new SQMs where the raw data was not previously reviewed, the 
implementation of the business rules and exclusions were within the scope 
of Audit II. 

KPMG Consulting based its evaluations on documentation of SQMs and 
computational instructions provided by BellSouth.  The following 27 metrics 
were reviewed, and all evaluation criteria were satisfied: 

• Pre-Ordering:  

• Service Inquiry with Firm Order 
• Average Response Time for Loop Makeup Information (Manual, 

Electronic) 

• Ordering  

• Percent Rejected Service Requests 
• Reject Interval 
• Firm Order Confirmation Timeliness 
• LNP – Percent Rejected Service Requests 
• LNP – Reject Interval 
• LNP - Firm Order Confirmation Timeliness 

• Provisioning: 

• Mean Held Order Interval and Distribution Intervals 
• Percent Missed Installation Appointments 
• Average Completion Interval / Order Completion 

Interval Distribution 
• Average Completion Notice Interval 
• Coordinated Customer Conversion Intervals 
• Hot Cut Timeliness % Within Interval and Average 

Interval 
• Coordinated Customer Conversions –% Provisioning 

Troubles Received Within 7 Days of a Completed 
Service Order 

• Percent Provisioning Troubles within 30 days of 
Service Order Activity 

• Total Service Order Cycle Time 
• LNP Percent Missed Installation Appointments 
• LNP Average Disconnect Timeliness 
• LNP Total Service  Order Cycle Time 
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• Maintenance and Repair  

• Missed Repair Appointments 
• Customer Trouble Report Rate 
• Maintenance Average Duration 
• Percent Repeat Troubles within 30 days 
• Out of Service > 24 hours 

• Change Management 

• %Change Management Notices Sent on Time 
• %Change Management Notices Delayed >= 8 Days 

PMR 3 Change Management 

In Audit I, the Metrics Change Management Verification and Validation 
Review evaluated the overall policies and practices for managing changes 
in BLS’s production and reporting of metrics.  All of the evaluation 
criteria for the Audit I PMR 3 test were satisfied. 

The assumption for Audit II was that the overall policies and practices for 
managing changes for the new levels of disaggregation was the same as 
were verified and validated by Audit I; and, therefore, this area was not 
covered in the scope of Audit II. 

In addition, this review was not considered to be applicable to the newly 
developed SQMs because no changes have yet been made to these new 
measures. 

PMR 4  Data Integrity 

In Audit I, the Metrics Data Integrity Verification and Validation Review 
evaluated the overall practices and policies for processing the data used by 
BLS in the production of the reported performance metrics.  The objective 
of this test was to determine the key procedures for processing the data 
necessary to produce performance metrics and the integrity of the 
processed data. 

For existing SQMs, where the raw data is of the same format as the data 
reviewed in the Audit I test, the results of Audit I test satisfied the 
requirements of Audit II. 

For new SQMs, and new levels of disaggregates where the raw data had 
not been reviewed previously, Audit II relied on reviewing the computer 
script that extracts the raw data, and a review of the extracted data itself to 
verify that a) the calculations are performed accurately and b) no records 
are inappropriately included or excluded from the raw data. 
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Audit II included the same 25 of the metrics listed under the Metrics 
Definition Documentation and Implementation Verification and 
Validation Review above  (less Coordinated Customer Conversions and 
Average Completion Notice Interval).  All evaluation criteria were met 
and satisfied for the PMR 4 test. 

PMR 5 Calculation and Reporting (271 Chart Replication) 

The Calculation and Reporting Validation Review evaluated the processes 
used to calculate and report the performance measures as requested in the 
June 6, 2000 GPSC Docket and reported on the 271 Charts. 

The objectives of this test were to determine the accuracy of metrics 
calculations, and to test for consistency between the reported measures 
and levels of disaggregates and those requested in the June 6, 2000 GPSC 
Docket. 

KPMG Consulting based all of its evaluations on the raw data provided by 
BellSouth, or raw data extracted directly from the BellSouth early stage 
systems, and the computational instructions provided by BellSouth. 

The test relied on re-calculating the measures for the CLEC-aggregate and 
retail analogs, using the raw data provided by BellSouth, and reconciling 
any discrepancies between BellSouth reported values and the KPMG 
Consulting calculated values. 

The Calculation and Reporting Validation Review included six report 
areas:  Resale, Unbundled Network Elements (UNEs), Local 
Interconnection Trunks (LITs), Operations Support Systems (OSS), 
Collocation, and General.  Typically, the data included the report months 
of June 2000, July 2000, and August 2000. 

A total of 1178 charts were reviewed, with 1178 charts satisfying the 
evaluation criteria for a 100% match rate.  A complete review of the PMR 
5 test can be seen in the attached document, V2Audit 
II_PMR5_StatusSummary.  All evaluation criteria for PMR 5 have been 
met and satisfied. 

PMR 6  Statistical Analysis Assessment 

The Statistical Analysis Assessment evaluated the processes and statistical 
methods employed by BellSouth to evaluate parity of service BellSouth 
offers to the CLECs relative to the level of service BellSouth provides 
retail customers.  The primary objective was to assess the accuracy and 
validity of these statistical methods. 
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The activities undertaken to assess the accuracy and validity of the 
statistical methods employed by BellSouth included a two-pronged 
approach.  First, in order to assess the validity and appropriateness of the 
application of the BLS tests, KPMG Consulting evaluated whether or not 
the mean, rate, or proportion test were applied appropriately to the 
particular measure.  Second, KPMG Consulting evaluated the accuracy of 
the BellSouth reported standard errors for each of the three types of 
measures. 

The basis for Audit II statistical assessment was a random sample of 
Provisioning and Maintenance Repair charts chosen from all of the 
available Georgia 271 charts where the benchmark is an equity measure 
provided by BellSouth.  All evaluation criteria for PMR 6 were met and 
satisfied. 

Exception 129  

All issues identified in Exception 129 have been resolved and 
satisfactorily.  An amended Exception 129 to reflect the closures will be 
issued.  

Audit III: 

After the evaluation of the original GA test on Performance Metrics (Audit I) and 
the audit on Interim Measures (Audit II), the Georgia Commission ordered a set 
of permanent measures in January 2001.  KPMG Consulting leveraged the work 
that had been completed in Audits I and II to undertake a third audit on the 
Permanent Measures (Audit III).  As can be seen in the following PMR 1 to PMR 
65 test sections, each those PMR tests for Audit III isare being conducted 
similarly to the Audit I and Audit II tests, and the results and current status of 
Audit III are provided under each of the appropriate test sections.  In Audit III, 
PMR-6 and PMR-7 apply to SEEMs. 

Audits I and II were thoroughly performed and establish a baseline for the review 
of Audit III since BellSouth continues to use the same systems to produce 
performance metrics.  These systems have been changed over time to the extent 
necessary to produce new measures and different levels of disaggregation from 
various sets of metrics that have been ordered by the GA Commission.  For a 
more detailed review of the specific statuses and issues at the metric and 
disaggregate levels for Audit III, please refer to the attached spreadsheets as 
referenced in each test section. 

PMR 1  Data Collection and Storage 
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As part of Audit III, KPMG Consulting currently is retesting PMR1 by 
requesting re-verification of documentation and interview summaries to 
confirm that they are still applicable and correct.  Except for capacity 
management, all tests pertaining to other PMR1 criteria have been 
completed, and the evaluation criteria satisfied 
 
KPMG Consulting continues to verify documentation and information 
specifically relating to BellSouth’s capacity and capacity plans for 
collecting and storing data for both the automated and manual processes 
used for the performance metrics reporting. 
 
This test is currently 90% complete. 

PMR 2 Standards and Definitions  

KPMG Consulting continues to evaluate metrics definitions and standards 
documentation, and to review the related policies and practices, through 
review of the BellSouth OSS Testing Service Quality Measurements Plan, 
Georgia Performance Metrics and BellSouth’s PMAP reports. Three 
months of reports will be reviewed. 
 
KPMG Consulting continues to examine the SQM document to verify that 
the measurements accurately represent BellSouth’s SQM reporting.  
KPMG Consulting also is verifying that the PMAP reports are complete 
and consistent in accordance with the guidelines, and that the reports are 
available to BellSouth’s wholesale customers on a consistent basis.  
Lastly, KPMG Consulting continues to verify that BellSouth publishes the 
monthly reports on time. 

As of December 28, 2001 the status for each month was: 

Month I 

• Thirty (30) metrics were completed in Audits I and II, and are 
thus complete. 

• Of the remaining forty four (44) metrics: 

• Forty (40)Thirty-seven (37) have been reviewed, met 
the evaluation criteria and are considered complete. 

• The three (3) Collocation metrics (Average Response 
Time, Average Arrangement Time and Percent of Due 
Dates Missed) and FOC Timeliness and Reject 
Interval are still being reviewed. 
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• OneTwo metrics, Coordinated Customer Conversions, 
Average Recovery Time, and Service Order Accuracy, 
hashave not been started. 

Month I is 9591% complete. 

Month II 

• Thirty (30) metrics were completed in Audits I and II. 

• Of the remaining forty four (44) metrics: 

• Thirty-three five (335) have been reviewed, met the 
evaluation criteria and are considered complete. 

• Eight (8)Nine (9) metrics (FOC and Reject Response 
Completeness, Service Order Accuracy, Percent 
Database Update Accuracy, two Bona Fide/New 
Business Requests, FOC Timeliness and Reject 
Interval, and three Collocation metrics [Average 
Response Time, Average Arrangement Time and 
Percent of Due Dates Missed] are currently under 
review. 

• OneTwo metrics, Coordinated Customer Conversions, 
Average Recovery Time, and Service Order Accuracy 
hashave not been started. 

Month II is 858% complete. 

Month III 

• Month III will be started upon completion of Month II testing. 

A complete review of the PMR 2 test can be seen in the attached 
document, V2Audit III_PMR2_Standards_Status_Summary. 

PMR 3 Change Management 
 
KPMG Consulting is retesting Audit I PMR3 from the STP by requesting 
re-verification of documentation and interview summaries to confirm that 
they are still applicable and correct. 
 
As a result of our retesting, KPMG Consulting is in the process of issuing 
draft exceptions on the following issues: 
 
• KPMG Consulting has discovered that BellSouth is not 

adhering to the documented metrics change control process for 
tracking changes in TeamConnection.  KPMG Consulting 
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reviewed BellSouth’s TeamConnection reports reflecting the 
status of requested changes.  Seven (7) changes with the 
highest possible priority settings were observed as having been 
implemented, but had remained opened for over seven months.  
KPMG Consulting identified this as an inconsistency between 
the process and documentation. 

• KPMG Consulting discovered that BellSouth has no 
documented process or control group for monitoring open 
change requests in TeamConnection.  KPMG Consulting 
discovered that BellSouth has six TeamConnection changes for 
Features with the highest Feature priority setting, and one 
TeamConnection change for a Defect with the highest Defect 
priority setting, which have been open for over seven months.  
BellSouth’s documentation indicates that the highest Feature 
priority setting and the highest Defect priority setting should be 
assigned to changes such as those mandated by regulatory 
orders.  The fact that Features with the highest priority setting,  
and Defects with the highest priority, have remained open for 
over seven months could indicate that BellSouth is either not 
tracking the closure of the changes, is not working 
appropriately to resolve the changes, or has incorrectly 
assigned the priority setting. 

• KPMG Consulting has discovered that BellSouth posted raw 
data to the PMAP website without simultaneously posting the 
corresponding release of the Raw Data User’s Manual 
(RDUM). 

The work necessary to complete the PMR3 test involves the continued 
monitoring and retesting of the proposed Exceptions to bring them to 
resolution. 

This test is currently at 85% complete. 

PMR 4 Data Integrity 

The Metrics Data Integrity Verification and Validation Review is being 
conducted for the twenty (21)nineteen (19) new metrics, and thirty nine 
(39)forty-one (41) metrics with new levels of disaggregations added to the 
Georgia SQM since the completion of the Audit I and Audit II Tests. 

The analysis process includes comparison of data from the Legacy/Source 
Systems to the data captured in Barney Snapshot tables; and, the 
comparison of the Barney Snapshot tables to the PMAP Staging Tables.  
Defined business rules are applied to the data in the PMAP Staging tables, 
and the results compared to the NODS Reporting Tables. 
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The following is the current status of the data integrity testing: 

 
• One (1) metric (LSR Detail Report) does not require 

calculations.  The report is reviewed by another domain. 
• Fourteen (14)Thirteen (13) metrics were reviewed in Audits 

I and II. 
• Twenty-three (23) metrics reviews have been started: 

§ Eight (8)Six (6) have met the evaluation criteria and 
are considered complete. 

§ Reviews of fifteen (15)seventeen (17) metrics are in 
still in progress. 

• Review of thirty-six (36)thirty-seven (37) metrics have not 
been started. 

• Draft Exception 186 was issued December 28 and states 
that BellSouth incorrectly excludes data between the 
BARNEY Snapshots, and NODS stages of the PMAP 
process.  The excluded data are inputs into the calculation 
of the fully mechanized and partially mechanized orders for 
the “Ordering: Firm Order Confirmation (FOC) and Reject 
Response Completeness” Service Quality Measurement 
(SQM) for June 2001 data. 

Of the 3837 metrics where testing has been started in Audit III, or 
completed in Audits I or II, 2320 (or 6154%) have satisfied the 
evaluation criteria and are complete.  A complete review of the PMR 4 
test can be seen in the attached document, V2Audit III_PMR4_Data 
Integrity Status Summary. 

KPMG Consulting is in the process of issuing draft exceptions on the 
following issues: 

• BellSouth does not properly construct the processed data 
used to validate certain Ordering Service Quality 
Measurements (Ordering: FOC timeliness {non-trunks} 
and Reject interval). (September 2001). 

• BellSouth incorrectly excludes data between Barney 
snapshots and NODS stages of the PMAP process that go 
into the calculation of the fully mechanized and partially 
mechanized orders for the "Ordering: Percent Rejected 
Service Requests (Non-Trunks)" Service Quality 
Measurement (SQM) for June 2001 data. 

• BellSouth incorrectly includes multiple instances of the 
same Service Order Number in NODS for the 
“Provisioning: Average Completion Notice Interval 
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(ACNI)” Service Quality Measurement (SQM) for 
November 2001 data. 

PMR 5 Replication – SQM Reports  

The replication for the SQM reports is a three step process.  First, the 
SQMs are calculated using the raw data provided by BellSouth.  Second, a 
comparison of the values are made to the SQM values reported by 
BellSouth.  Third, the levels of product disaggregation BellSouth reported 
is compared to those it listed in its SQM plan.  Three months of replication 
will be completed for each metric.  

By means of this three step process, KPMG Consulting is able to assess 
the accuracy and completeness of reported performance measure 
disaggregation levels, and determine whether there is agreement between 
KPMG Consulting-calculated and BellSouth–reported SQM values.  For 
the Audit III, there are 60 metrics to be reviewed. 

The current status of the SQM Report replication is:  

Month I 

• Fourteen (14) metrics were completed and met the 
evaluation criteria in Audit II. 

• As part of Audit III: 

§ One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain. 

§ Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

§ Thirty (30) metrics have met the evaluation criteria 
and are considered complete. 

§ Twenty two (22) metrics have non-matched values 
and will require retesting. 

§ Four (4) metrics have not been started. 

Month II 

• Fourteen (14) metrics were completed and met the 
evaluation criteria in Audit II. 
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• As part of Audit III: 

§ One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain. 

§ Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

§ Twenty eight (28) metrics have met the evaluation 
criteria and are complete. 

§ Three (3) metrics have non-matched values and 
will require retesting. 

§ Twenty five (25) metrics have not been started. 

Month III 

• Fourteen Metrics were completed and met the evaluation 
criteria in Audit II. 

• As part of Audit III: 

§ One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain.  

§ Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

§ Twenty seven (27) metrics have met the evaluation 
criteria and are considered complete. 

§ One (1) metric has non-matched values and will 
require retesting. 

§ Twenty eight (28) metrics have not been started 

This test is currently 52% complete.  A complete review of the PMR 5 for the 
SQM reports can be seen in the attached document, V2Audit III_PMR5_SQMs 
By Metric_Status_Summary. 

There are currently five (5) Exceptions related to the SQM reports.  
BellSouth has responded to each one, and KPMG Consulting is 
currently retesting.  These Exceptions are:  
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• Exception 138 

KPMG Consulting could not replicate the values in the 
“Ordering: Acknowledgement Message Completeness” 
Service Quality Measurement (SQM) report for the CLEC 
Aggregate (July 2001). 

• Exception 139 

KPMG Consulting could not replicate the values in the 
“Provisioning: Coordinated Customer Conversions” 
Service Quality Measurement (SQM) report for the CLEC 
Aggregate (August 2001). 

• Exception 140 

KPMG Consulting cannot replicate the values in the 
“Provisioning: Hot-Cuts Troubles within 7 Days of the 
Service Order Completion” Service Quality Measurement 
(SQM) report for the CLEC Aggregate (September 2001). 

• Exception 141 

KPMG Consulting cannot replicate the values in the 
“Ordering: Acknowledgement Message Timeliness” 
Service Quality Measurement (SQM) report for the CLEC 
Aggregate (August 2001).   

• Exception 142 

KPMG Consulting could not replicate the values in the 
Provisioning: Jeopardy Interval & % Jeopardy Non 
Mechanized” Service Quality Measurement (SQM) report 
for the CLEC Aggregate (July 2001). 

PMR 5 Replication – 271 Charts 

The replication process calculates the SQM values using BellSouth raw 
data and compares the KPMG Consulting calculated values to the SQM 
values depicted on the graphical charts.  Three months of replication 
will be completed for each metric.  

The current status of the chart replication is:  

Month I 

• Fourteen (14) metrics were completed and met the 
evaluation criteria in Audit II. 
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• As part of Audit III: 

• One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain. 

• Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

• Thirty (30) metrics have met the evaluation criteria 
and are considered complete. 

• Twenty one (21) metrics have non-matched values 
and will require retesting. 

• Five (5) metrics have not been started. 

Month II 

• Fourteen (14) metrics were completed and met the 
evaluation criteria in Audit II. 

• As part of Audit III: 

• One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain. 

• Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

• ThirtyTwenty-nine (29) metrics have met the 
evaluation criteria and are considered complete. 

• Twenty oneThree (3) metrics have non-matched 
values and will require retesting. 

• FiveTwenty-four (24) metrics have not been 
started. 

Month III 

• Fourteen (14) metrics were completed and met the 
evaluation criteria in Audit II. 
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• As part of Audit III: 

• One (1) metric (LSR Detail Report) does not 
require calculations.  The report is reviewed by 
another domain. 

• Three (3) metrics currently do not have values 
published and are considered placeholders for 
future reporting. 

• ThirtyTwenty-eight  (28) metrics have met the 
evaluation criteria and are considered complete. 

• Twenty oneOne (1) metrics havehas non-matched 
values and will require retesting. 

• FiveTwenty-seven (27) metrics have not been 
started. 

Overall, this test is currently at 53% complete.   

A complete review of the PMR 5 Report for 271 Charts can be seen in the 
attached document, V2AuditIII_PMR5_271 Charts By Metric Status 
Summary.  Additionally, a complete review for the PMR 5 for the 
disaggregated charts can be seen in the attached document  
V2AuditIII_PMR 5_Chart Replication Status. 

Current outstanding issues are listed on the attached PMR 5 Issue Log 
attachment V2AuditIII_PMR 5_Chart_Replication_IssueLog123101.  This 
issue log is produced and maintained for the 271 charts replication 
activities.  KPMG Consulting will issue one exception at the conc lusion of 
the test capturing BellSouth issues and resolution activities. The specific 
replication Non-Matches for the PMR 5 test can be seen in attachment 
V2AuditIII PMR5_Replication_Issues.  This spreadsheet gives the specific 
issues and non-matched conditions identified in V2AuditIII_PMR 
5_Chart_Replication_IssueLog123101  

PMR 6  Statistical Analysis For SEEMS 

The Statistical Analysis test is scheduled to lag the Replication test.  Analysis of 
the Statistical methodology is in progress and currently 15% complete. 

PMR 7 Enforcement Review of SEEMS 

The Enforcement Analysis calculates the SQM values using BellSouth raw data 
and compares the KPMG Consulting calculated values to the SQM values used 
for the Remedy payments.  There are three (3) tiers of Metrics to be analyzed for 
three months. 
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This test is currently 15% complete. 

The current status of the Enforcement Analysis is: 

• Tier I (27 Metrics): 

• Month I: 

§ One (1) metric has been matched 

§ Two (2) are non-matched. 

§ Five (5) are in progress. 

§ Nineteen (19) have not been started. 

• Month II: 

§ Two (2) metrics have been matched. 

§ Twenty five (25) have not been started. 

• Month III – Not Started 

• Tier II and Tier III Metrics have not been started. 
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EXHIBIT NO. AJV-9 
 

March 22, 2002, Letter of Bennett Ross to GPSC 
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Exhibit 1 on DataStage

PMAP 2.6 DataStage processing currently consists of about 20 ‘Batches’. These
‘Batches’ contain a total of about 400 steps. These steps are scheduled to run in
DataStage ‘Director’ as seen below.



Exhibit 1 on DataStage

Below is the view in DataStage Designer of one of these steps. This is step number 30 of
Batch 40 (PRSNSo1p2Daily) that is one step in producing the ‘Provisioning’ measures.

To view the ‘code’, one would double click the block in the diagram.



Exhibit 1 on DataStage

Below is a view of the resulting code window. This is but one of ‘transforms’ that make
up this step in this batch. Note that scrolling is necessary to view the whole window.



Exhibit 1 on DataStage

Highlight boxes in the upper view to see data property details in the bottom section as
seen below.



Exhibit 1 on DataStage

Any one of the boxes in the upper section may contain code as seen below



Exhibit 1 on DataStage

or a Function call, as seen below (SPOcalc).



Exhibit 1 on DataStage

The code in these functions is viewed in DataStage Manager, which is a tool separate
from ‘Designer’. Below is the code for SPOcalc.



Exhibit 1 on DataStage

The SPOclac function is very basic. Below is a view of a more complex function. These
functions may in themselves call other functions.
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Meeting Location: Call in (877-348-1354 pass code: 75113#) 
Time: 2:00 PM 

 

 
 
Meeting Summary: 
 

 
I. Metrics - Suresh Chakravarthy: 
 

Status: 
 

      KPMG Consulting continues with re-testing activities for data integrity: 
 

      Exception 89 – KPMG Consulting has issued a clarification to BellSouth and 
is awaiting a response from BellSouth. 

 
 
      Exception 122 (LEO vs. Gateway timestamps)  - BellSouth's proposed fix is 

scheduled for May 2002.  KPMG Consulting will conduct a re-test based on 
June 2002 data. 

 
      Exceptions 136 & 137— KPMG Consulting forwarded the closure report for 

Exceptions 136 and 137 to the GA PSC for review. 
 

AT&T:  What is holding up the resolution of Exception 89? 
 
BellSouth:  We are providing KPMG Consulting with the documentation and 
code changes used to create the work around for November data.   
 
 
 

 
 

Meeting Attendees Organization  
Sharon Norris 
Cheryl Bursch AT&T 
Leon Bowles GPSC 

Clayton Lindsay 
Brenda Evans BellSouth 

Linda Gray  
Suresh Chakravarthy 

Jeff Johnson KPMG Consulting, Inc. 
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II. Birmingham Tests - Linda Gray: 
 

PMR 1 No Activity This Week. 
 
PMR 2 No Activity This Week. 
 
PMR 3 Continued to monitor adherence to change management process. 
 
PMR 4 Continued review of PMAP 4.0 process flows, completed work on 

            data requests and submitted them to BellSouth. 
 
      PMR 5 - SQM Reports 
 
      Month 1     49 Matched 
                   6 Non-Matched 
    
     Month II         49 Matched 
        0 Non Matched 
 
     Month III     39 Matched 
                              3 Non Matched 
  
      PMR 5 – Charts 
 
     Month I      1844 Matched 
        0 Non-Matched 
        0 In Progress 
 
     Month II      1511 Matched 
         0 Non-Matched 
         0 In Progress 
 
     Month III  1297 Matched 
         5 Non-Matched 
         0 In Progress 
 
 
      PMR 7 Enforcement/Remedies 
 
      KPMG Consulting has several metrics in progress but none completed this week. Status 

remains the same for Matched/Non-Matched. 
 

      Received the data model and process flows from RADS into PARIS.  Data 
Integrity is continuing to evaluate the information.  
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      Resolved our understanding of the remedy payments for late and incomplete 
reports.  KPMG Consulting has submitted additional clarifications to 
BellSouth related to this information. 

 
  Tier I: 
 
  Month 1 8 Matched 
    4 Non-Matched 
 
  Month II 7 Matched 
    0 Non-Matched 
 
          Month III 6 Matched 
    0 Non-Matched  
 
      Reflects the replication of metric values but does not include the payment 

process nor Data Integrity reviews. 
 
     Tier II: 
 
  Month I: 13 Matched 
      0 Non-Matched 
    
  Month II: 10 Matched 
      0 Non-Matched 
 
  Month III: 10 Matched 
      0 Non-Matched   
 
      Reflects the replication of metric values but does not include the payment 

process nor Data Integrity reviews. 
 
Please note:  The GA Status Report for PMR 4 indicated that 3 pending Draft 
Exceptions would be issued.  Upon reviewing the data sets and the issues for the 
first 2 pending Draft Exceptions, it was determined they are the same data set 
and that 1 exception would address both issues.  A draft exception was submitted 
for Project Management review on 4/1/02.  The 3rd issue listed in the Status 
Report has been issued as Draft Exception 189.  
 
AT&T:  Will we see a GA exception opened in the PMR2 test in parallel to the 
recent FL PMR2 observation? 
 
KPMG Consulting:  We are still reviewing this information and have not yet 
made a decision to address this item in the GA test. 
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AT&T:  Do any of the matched and non-matched updates you provided include 
4.0 data? 
 
KPMG Consulting:  No.  However, we have been focusing resources on testing 
and understanding how data flows through the new 4.0 process.  Our review of 
electronic and manual metrics will continue, as they will not be impacted from a 
4.0 perspective. 
AT&T:  Has there been any progress with Remedies? 
 
KPMG Consulting: Work is progressing, however KPMG Consulting is awaiting 
a complete set of data that has flown-through 4.0.  The implementation of 4.0 will 
change the Inputs into Remedies. 
 

III. Exceptions - Jeff Johnson: 

      KPMG Consulting issued Exceptions 145, 146, 147, and 148 as well as the 
BellSouth Response to each of these new Exceptions. 

      KPMG Consulting also released the BellSouth Amended Response to 
Exception 145. 

      KPMG Consulting is currently reviewing closure reports for Exceptions 136, 
137, and 146. 

      The GA PSC has approved the closure of Exceptions 129, 133,141, and 147. 
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Open Exceptions as of April 5, 2002 
 

GA Exc #/ 
MSS 

Impact 
Issue Description & BellSouth Comments 

Exc #89.3/ 
No Impact 
(PMR-4) 

 

 
KPMG reported that the raw data used in the calculation of the OSS Response Interval metric is not accurately derived from or supported by its component early-stage 
data for January 2000. 
 
KPMG originally identified issues in connection with the exclusion of negative response intervals in the raw data for LENS, TAG, ROS, and RNS reports.  These issues were minor 
(for example, the LENS records accounted for between 0.002% and 0.066% of total records at the submetric level and yielded a difference of between 0.1 msec and 10.62 msec to 
daily average response intervals) and BellSouth addressed the problem by implementing new code in the source systems between April and July 2001.  KPMG successfully retested 
the LENS early-stage data for April 2001 and the ROS early-stage data for September 2001.   Since filing the supplemental affidavit in this proceeding, KPMG has successfully 
replicated RNS early stage data for September 2001.  As a result of KPMG retest activities, BellSouth identified a minor issue in TAG associated with the identifier that relates 
incoming transactions with outgoing transactions.  Again, this defect is relatively minor, causing BellSouth to drop 0.24% of the total pre-order transactions from the January 2002 
results calculations.  BellSouth implemented a TAG fix for this defect on February 9, 2002.  These coding issues have no material impact on the results reported via the MSS. 
 

Exc #122/ 
<0.5% 

(PMR-2) 

 
KPMG reported that definitions and business rules in the Service Quality Measurement (SQM) reports are incomplete or inaccurate for the FOC Timeliness and Reject 
Interval metrics. 
 
The Georgia SQM requires that the start/stop time stamps for these metrics should be recorded from BellSouth’s ordering gateways (EDI, LENS, and TAG).  For instances when no 
gateway timestamp is available (which typically occurs less than 5% of the time), BellSouth will revert back to the LEO timestamp.  This issue may slightly overstate BellSouth's 
performance per the following impact analysis: 
 

BellSouth confirmed that 95% of the time, in the worst case where both the inbound and outbound gateway timestamps are missing, the TAG interval is understated by less than 
one minute and the EDI interval is understated by 12 minutes.  In the most likely case where only the outbound gateway timestamps are missing, the TAG interval is impacted by 
42 seconds and the EDI interval is impacted by 6 minutes and 31 seconds.  More importantly, the average difference in the TAG outbound timestamp and the LEO outbound 
timestamp is 0.8 seconds for 95% of the transactions, and for EDI the average at the 95% level is less than 3 minutes.  These impacts are minor when compared against response 
interval benchmarks of 97% in 1 hour for fully mechanized rejects and 95% in 3 hours for fully mechanized FOCs.  

 
BellSouth implemented a fix on January 5, 2002 to address the open issues associated with the full implementation of the TAG gateway timestamps, and will specifically identify 
any instances of missing gateway timestamps in the future.  Additionally, BellSouth has scheduled a fix for EDI in May 2002 to allow the appropriate selection and pairing of 
inbound and outbound timestamps across LEO and EDI.  Balloon  
 

Exc #142 
(DExc #184) 
FL Exc #135/ 

>0.5% 
(PMR-5) 

 
KPMG could not replicate the values in the Average Jeopardy Notice Interval SQM report for the CLEC Aggregate in July 2001. 
 
KPMG has identified two issues in this exception: 1) the inclusion of negative intervals, and 2) inadequate instructions for identifying the mechanization classification for each 
transaction.  BellSouth is implementing several coding and documentation changes to this metric and expects the results for Average Jeopardy Notice Interval to be reliable 
beginning with February 2002 data. 
 

Exc #144 
(DExc #179) 
FL Exc #151/ 

 
KPMG reported that BellSouth's Raw Data User Manual (RDUM) does not provide sufficient instructions for replicating values in the Percent Completions/Attempts w/o 
Notice or <24 Hours Notice SQM reports for the CLEC Aggregate.  
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GA Exc #/ 
MSS 

Impact 
Issue Description & BellSouth Comments 

Understates 
Performance  

(PMR-5) 

 
 KPMG issued amended Exception #144 on February 5, 2002 identifying three replication issues:  1) incomplete raw data files, 2) inadequate RDUM replication instructions, and 3) 
the inclusion of zero due-dated orders in the results calculation.  (1) While migrating this metric from Barney to PMAP, the raw data for all but one level of product disaggregation 
(Standalone LNP) was unavailable to CLECs.  BellSouth has provided the complete raw data file for this metric since November 2001.  This issue only affected the availability of 
raw data and not the reported results.  (2) BellSouth modified the January 2002 RDUM v2.2.01 to provide the appropriate disaggregation and calculation instructions.  This 
documentation issue did not impact reported results.  (3) Finally, the KPMG retest of December 2001 data noted the inclusion of zero due-dated orders in the results calculations.  
Such orders are properly excluded per the SQM.  This exclusion is planned for implementation with February 2002 data.  The inclusion of zero due-dated orders in the results 
calculation makes BellSouth’s performance look worse than it is for impacted product categories.  
 

Exc # 145 
(DExc #186)/ 

<0.5% 
(PMR-4) 

 
KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshots and NODS stages of the PMAP process that go into the calculation of the fully 
mechanized and partially mechanized orders for the FOC and Reject Response Completeness SQM in June 2001. 
 
Except for one LSR, BellSouth investigated 824 of the of the transaction records in question and determined that they were all properly excluded.  BellSouth could not investigate 
the one remaining LSR because BellSouth did not retain the original PMAP code necessary to identify the reason for the exclusion.  This Exception does not indicate a problem 
with the measure.  The following information supports this claim: 
 
The 255 TAG LSRs were appropriately excluded from raw data for the following reasons: 
     -  239 LSRs had test or unbillable OCNs 
     -  10 LSRs had negative FOC or reject durations 
     -  6 LSRs had a non-null Project ID value 
 
The 565 EDI LSRs (three on KPMG’s list were actually  present) were appropriately excluded from raw data for the following reasons: 
     -  550 LSRs had unbillable or test OCNs 
     -  15 LSRs had negative FOC or reject durations 
 
The corrections to the negative intervals issue for EDI and TAG has been addressed in Georgia Exception #122. 
 

Exc # 147 
(DExc #188) 
FL Exc #125/ 

<0.5% 
(PMR-4) 

 
KPMG reported that Bellsouth incorrectly includes multiple instances of the same Service Order Number in NODS for the Average Completion Notice Interval metric in 
June 2001.   
 
KPMG has now issued a formal exception noting that BellSouth incorrectly included multiple instances of the same service order number for 39,607 unique service orders and 
different notice intervals for 375 unique service order numbers in its raw data files.  BellSouth originally corrected these problems with the implementation for August 2001 data.  
However, these issues were reintroduced with November 2001 data, and BellSouth has again remedied the problem with December 2001 data.  BellSouth performed an impact 
analysis using November 2001 data.  BellSouth determined the performance was only slightly impacted and there was no parity impacting changes to the submetrics, with the 
possible exception of 2W Analog Loop w/ LNP/Design/Dispatch/<10 circuits, which changed by 1.5 hours.  KPMG is currently retesting this metric with December 2001 data and, 
based on BellSouth’s impact analysis for November 2001 data, this issue has no material impact on the results reported via the MSS.   
 

Exc # 148 
(DExc #191)/ 
No Impact 

 
KPMG cannot replicate the values in the LNP – Reject Interval SQM reports for the CLEC Aggregate (December 2001). 
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GA Exc #/ 
MSS 

Impact 
Issue Description & BellSouth Comments 

(PMR-5) KPMG was unable to replicate the SQM-defined “>12 - <=60 min” interval bucket for the fully mechanized LNP Standalone submetric because the results report is incorrectly 
coded to reflect a “>12 - <=50 min” interval bucket.  BellSouth will correct this issue for April 2002 data and KPMG will retest this issue at that time.  This interval bucket coding 
issue has no impact on the results reported via the MSS. 
 

DExc #193 
(DExc #XXX) 
FL Exc #119/ 
No Impact 
(PMR-3) 

 
KPMG has reported that BellSouth is not adhering to the documented metrics change control process for tracking changes in Team Connection.  
 
KPMG reported that BellSouth had not made timely updates to the “state” and “action” entries for several closed TeamConnection change requests.  BellSouth's goal is to update 
TC entries as quickly as possible to indicate the current status of PMAP changes.  To help accomplish this goal, PMAP project coordinators are now responsible for tracking TC 
changes that include reviewing Change Control Board release notes monthly and ensuring TC entries are updated accordingly. KPMG is retesting and reviewing documentation.  
This documentation issue has no impact on BellSouth’s reported results.  
 

DExc #194 
(DExc #XXX) 
FL Obs #131/ 

No Impact 
(PMR-3) 

 
KPMG reported that BellSouth posted raw data to the PMAP Web site without simultaneously posting the corresponding release of the RDUM.  
 
BellSouth clarified its RDUM posting procedures to indicate that a preliminary version will be posted on the 21st of each month and the final on the last day of the month, 
depending upon the results of the production validation process.  KPMG is currently monitoring BellSouth’s adherence to its policy of simultaneously posting the RDUM with the 
metrics raw data.  This documentation issue has no impact on BellSouth’s reported results.  
 

DExc #195 
(DExc #XXX) 

< 0.5%  
(PMR-5) 

 
 

KPMG could not replicate the values in the Maintenance and Repair: Maintenance Average Duration SQM reports for the CLEC Aggregate in December 2001. 
 
KPMG could not replicate the values in one UNE Other Non-Design report due to a legacy system database update delay that resulted in the inclusion of two BellSouth retail 
troubles as CLEC troubles in the results calculations.  This anomaly was created by LMOS when it failed to change the OCN for several of the original KPMG Test CLEC lines to 
BellSouth lines following the conversion of those lines back to BellSouth.  As a result of this legacy system defect, a few of the KPMG Georgia Third Party Test lines still have the 
Test OCN associated with the line in the LMOS database.  BellSouth accounted for this issue in its performance reporting platform with the implementation of a coding fix to 
exclude test troubles from all M&R metrics beginning with December 2001 data.  BellSouth determined that in November 2001 data, two additional CLEC troubles were included 
in only one submetric (UNE Other Non-Design Dispatch), slightly overstating the reported result by 0.21 hours, with no impact to the posted equity result.  This legacy system issue 
has no material impact on the results reported via the MSS.   
 

DExc #196 
(DExc #XXX) 
FL Exc #120/ 
No Impact 
(PMR-4) 

 
KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshots and NODS stages of the PMAP process that go into the calculation of the fully 
mechanized orders for the Percent Rejected Service Requests SQM for June 2001 data.  
 
KPMG believes that BellSouth incorrectly excluded 439 fully mechanized transaction records between the Barney Snapshot (early stage data) and PMAP NODS V (raw data) 
stages of the metrics data flows.  In fact, 438 of the 439 “missing” records identified by KPMG were properly excluded from the Percent Rejected Service Requests raw data file for 
the following reasons: 

- 259 LSRs were properly excluded as directory listings service requests 
- 165 LSRs were properly excluded as test or unbillable OCNs 
- 14 LSRs were properly excluded as having negative reject intervals/durations 
- 1 LSR is currently under investigation 

 
The corrections to the negative intervals issue for EDI and TAG has been addressed in Georgia Exception #122. 



BellSouth Telecommunications, Inc 
Exhibit AJV-11 

Georgia Metrics Audit III Exceptions 

4-26-02       4 

GA Exc #/ 
MSS 

Impact 
Issue Description & BellSouth Comments 

 

DExc #XXX 
No Impact 
(PMR-4) 

 
KPMG reported that BellSouth does not properly construct the processed data used to validate the FOC Timeliness and Reject Interval metrics in September 2001. 
 
On April 3, 2002, KPMG announced that this pending draft exception (noted in its January 22, 2002 Interim St atus Report) was merged with Georgia Draft Exception #196.  
KPMG will not issue an additional exception at this time. 
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GA Exc # Issue Description & BellSouth Comments 

Exc #136 
Exc #137/ 
No Impact  
(O&P-7) 

KPMG reported that BellSouth -reported KPMG Test CLEC raw data values for certain time stamps do not match the KPMG-collected values for three Ordering 
metrics (Percent Rejected Service Requests, Reject Interval, and FOC Timeliness). 
 
KPMG and BellSouth successfully resolved all of the issues associated with the KPMG Test CLEC time stamp discrepancies for which the legacy source system data was retained 
(this Exception was identified prior to the implementation of BellSouth’s enhanced data retention policy).  KPMG is now working to compare the time stamps recorded in the TAG 
and EDI log files against those recorded in the PMAP raw data to resolve this issue using the LSR CC/PON/Ver and documented metrics business rules and data exclusions.  This 
Exception does not indicate a problem with the measure.  The following information supports this claim: 
 
The 1,157 FOC Timeliness LSRs were appropriately excluded from August 2001 raw data for the following reasons: 
     -  951 LSRs were present in the appropriate raw data file (870 were not for GA, the remaining 81 were for GA) 
     -  184 LNP LSRs were not included in the FOC Timeliness raw data, but were present in the appropriate LNP LSR raw data file 
     -  9 LSRs provided by KPMG could not be located in the TAG source data and therefore would not be expected to show up in the FOC Timeliness raw data 
     -  8 LSRs were cancelled prior to receiving a FOC or clarification (6 were for GA, 2 were not) 
     -  3 LSRs were excluded as “projects” 
     -  1 LSR was excluded since the FOC was returned the prior month 
     -  1 LSR was excluded due to an unidentified product mapping (not for GA) 
 
The 423 Reject Interval LSRs were appropriately excluded from August 2001 raw data for the following reasons: 
     -  370 LSRs were present in the appropriate raw data file (329 were not for GA, the remaining 41 were for GA) 
     -  35 LNP and 6 INP LSRs were not included in the Reject Interval raw data, but were present in the appropriate LNP/INP LSR raw data file 
     -  6 LSRs were cancelled prior to receiving a FOC or clarification (2 were for GA, 4 were not) 
     -  4 LSRs provided by KPMG could not be located in the TAG source data and therefore would not be expected to show up in the FOC Timeliness raw data 
     -  2 LSRs were excluded as “projects” 
 
KPMG announced on April 3, 2002 that it had forwarded the closure report to the GPSC for review.  
 

Exc #138/ 
No Impact 
(PMR-5) 

 
KPMG could not replicate the values in the Acknowledgement Message Completeness SQM re port for the CLEC Aggregate in July 2001. 
 
KPMG successfully replicated these SQM reports using the November 2001 updated RDUM v2.1.12 and the exception is currently in the closure process.  This documentation 
issue has no impact on the results reported in  the MSS.   
 

Exc #139 
DExc #180/ 

<0.5% 
(PMR-5) 

 
KPMG could not replicate the values in the Coordinated Customer Conversions 271 chart and SQM report for the CLEC Aggregate in August 2001. 
 
KPMG was unable to replicate the value for the CLEC Aggregate in the 271 chart and a single interval bucket (0-5 min) in the SQM report for the Loop+LNP product category.  
The discrepancy between the BellSouth-reported value and the KPMG-reported value for this result was 0.0075% (overstated) due to a single extra transaction included in 
BellSouth's results.  The RDUM correctly instructs the CLECs to exclude both "Pending" and "Cancelled" orders from the calculation, but PMAP code does not exclude these 
service orders.  BellSouth has implemented the code correction with December 2001 data and this exception has entered the closure process.  There is no material impact on the 
results reported in the MSS.   
 

Exc #140/  
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GA Exc # Issue Description & BellSouth Comments 
No Impact 
(PMR-5) 

KPMG could not replicate the values in the Hot-Cuts Troubles within 7 Days SQM report for the CLEC Aggregate in September 2001. 
 
This issue was resolved with the December 2001 computation instructions and is in the closure process.  This documentation issue has no impact on the results reported in the MSS.   
 

Exc #141/ 
No Impact 
(PMR-5) 

 
KPMG could not replicate the values in the Acknowledgement Message Timeliness SQM report for the CLEC Aggregate in August 2001. 
 
KPMG successfully replicated these SQM reports with November and the exception is currently in the closure process.  This exception only affected the interval buckets and not 
the results reported on the MSS.   
 

Exc #143/ 
No Impact 
(PMR-5) 

 
KPMG cannot replicate the values in the “Ordering: Firm Order Confirmation and Reject Response Completeness/Proper” SQM report for the CLEC Aggregate in August 
2001.   
 
This exception concerns three minor issues, none of which affect the MSS results since September 2001 when this measure became reliable.    
 

Exc #146 
(DExc #187)/ 

No Impact 
(PMR-5) 

 
KPMG cannot replicate the values in the Reject Interval CLEC Aggregate SQM reports for August 2001. 
 
KPMG identified a couple of omissions in the RDUM instructions provided by BellSouth to replicate the August 2001 results reports from raw data.  BellSouth corrected the 
January 2002 RDUM v2.2.01 to inst ruct CLECs to exclude fatal rejects and transactions with null duration intervals from the results calculations.  KPMG is currently retesting this 
metric using December 2001 data and the updated RDUM v2.2.01. These documentation issues had no impact on the results reported via the MSS and KPMG has moved this 
exception into the closure process.  
 

DExc #189 
FL Exc #150/ 

No Impact 
(PMR-4) 

 
BellSouth incorrectly includes multiple instances of the same service order in NODS for the FOC Timeliness SQM report (September 2001). 
 
This is the same issue as issue 3 of FL Exception 36.  Please refer to the FL Exceptions document for the explanation.  KPMG re-tested using January 2002 data and did not find 
any instances of duplicate records in the data set used to calculate FOC Timeliness.  This exception did not affect the results reported on the MSS and is currently in the closure 
process.  This raw data issue had no impact on the results reported via the MSS and KPMG has moved this exception into the closure process.  
 

DExc #190/ 
No Impact 
(PMR-5) 

 
KPMG cannot replicate the values in the Firm Order Confirmation Timeliness SQM report for the CLEC Aggregate (December 2001).    
 
KPMG identified two clarifications required to BellSouth’s replication instructions.  The first  is the same issue discussed in DExc # 189 (FL Exc #36) and BellSouth has updated 
the January 2002 RDUM v2.2.01 to instruct the user to count only the first FOC response in those instances where BellSouth returns multiple FOC responses on a single submitted 
LSR.  For the second clarification, BellSouth rounds the FOC Intervals to the hundredths of an hour.  Consequently, durations of zero should be included in the results calculations.  
KPMG simply requested that the RDUM be updated to reflect this.   These documentation issues have no impact on the results reported via the MSS and the exception is currently 
in the closure process.  
 

DExc #192 
(DExc #XXX) 
FL Obs #118/ 

No Impact 
(PMR-3) 

 
KPMG reported that BellSouth has no documented process or control group for monitoring open change requests in Team Connection.  
 
BellSouth responded by publishing formal process documentation assigning responsibility for identifying and updating request priorities and tracking metrics change requests to 
closure.  KPMG is currently reviewing the documentation and monitoring open metrics change requests to ensure that BellSouth adheres to the process.  KPMG Consulting 
believes that BellSouth has adequately addressed the issues identified in Draft Exception 192.  This documentation issue has no impact on BellSouth’s results reported in the MSS 
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believes that BellSouth has adequately addressed the issues identified in Draft Exception 192.  This documentation issue has no impact on BellSouth’s results reported in the MSS 
and the exception is currently in the closure process.  
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GA Issue # 
/ Impact 

Current 
Status 

Issue Description & BellSouth Comments 

 
AMT-1 

Exc #141 
(PMR-5) 

Closed 
1/29/02 

 
KPMG cannot replicate the values in the Acknowledgement Message Timeliness SQM reports for August 2001. 
 
KPMG escalated this issue to GA Exc #141.   
 

AMT-2 
Exc #141 
(PMR-5) 

Closed 
1/22/02 

 
KPMG cannot replicate the values in the Acknowledgement Message Timeliness 271 charts for August 2001. 
 
This issue is the same as AMT-1 above, except that it applies to the 271 charts.   
 

AMC-1 
Exc #138 
(PMR-5) 

Closed 
1/29/02 

 
KPMG cannot replicate the values in the Acknowledgement Message Completeness SQM reports for the CLEC Aggregate in July 2001. 
 
KPMG escalated this issue to GA Exc #138.   
 

AMC-2 
(PMR-5) 

 
No Impact 

Closed 
1/8/02 

 
KPMG cannot replicate the values in the Acknowledgement Completeness 271 charts for September 2001. 
 
KPMG could not replicate the BellSouth-reported values in these charts due to the inclusion of its own Test OCNs (ACNA “CKS” OCNs 9990-9994 and 4384) 
in the results calculations.  Once BellSouth clarified that the Test OCNs should be excluded from the results, KPMG successfully replicated the charts with 
September 2001 data and closed this issue.  This clarification had no impact on the results reported via the MSS.   
 

 
ORD-1 

(PMR-5) 
 

No Impact 
 

Closed 
11/27/01 

KPMG issued a formal request for Ordering raw data for July 2001. 
 
KPMG issued a formal request for Ordering raw data for four metrics.  BellSouth advised KPMG to begin testing with August 2001 data and provided the raw 
data for August, September, and October 2001 to KPMG.  This data request had no impact on the results reported via the MSS.  

PRS-1 
(PMR-5) 

 
No Impact 

Open 

 
KPMG cannot replicate the values in the % Rejected Service Requests 271 charts for September 2001. 
 
KPMG was able to replicate most of the charts following BellSouth’s clarification responses in connection with product rollups and excluded Test OCNs.  
Additionally, BellSouth identified two minor corrections to the computation instructions required to:  (1) ensure that only LSRs received and rejected in the 
current data month are included in the results calculations, and (2) more clearly specify the data field that should be used to determine the received date for non-
mechanized LSRs.  BellSouth will correct  the computation instructions in time for the March 2002 release and KPMG will retest February 2002 data against the 
revised documentation.  These documentation issues have no impact on the results reported via the MSS.  
 

LNPPRS-1 
(PMR-5) 

 
No Impact 

Open  

 
KPMG could not replicate % Reject Services LNP 271 charts for September 2001.   
 
KPMG was unable to replicate these charts due to deficiencies in the computation instructions regarding the use of the CREATE_DATE field.  BellSouth will 
correct this issue by adding the field to the March computation instructions and KPMG will retest February 2002 data against the revised documentation.  This 
documentation issue has no impact on the results reported via the MSS.  
 

PRS-2 
PRS-3 

(PMR-5) 
Withdrawn 

1/29/02 

 
KPMG cannot replicate the values in the % Rejected Service Requests 271 charts and SQM reports for August 2001. 
 
KPMG withdrew this issue on January 29, 2002.   
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GA Issue # 
/ Impact 

Current 
Status 

Issue Description & BellSouth Comments 

 

RI-1 
(PMR-5) 

 
No Impact 

Closed 
12/27/01 

KPMG cannot replicate the values in the Reject Interval 271 charts for May, June and July 2001. 
 
KPMG could not replicate the values in three charts for the UNE Other Design product category (fully mechanized, partially mechanized, and non-mechanized).  
Once BellSouth clarified the product rollups for this category, KPMG successfully replicated the August 2001 charts and closed this issue.  This clarification 
had no impact on the results reported via the MSS.  

RI-2 
(PMR-5) 

 
No Impact 

Closed 
12/27/01 

 
KPMG cannot replicate the values in the Reject Interval SQM reports for May and June 2001. 
 
This is the same as RI-1, except for different data months and reports instead of 271 charts.   
  

RI-3 
(PMR-5) 

 
< 0.5% 
Impact 

Closed 
12/18/01 

 
KPMG cannot replicate the values in the Reject Interval 271 chart for Local Interconnection Trunking for July 2001. 
 
KPMG could not replicate this manually generated chart because BellSouth had updated the previously incomplete raw data file and results report (to include 
one additional rejected ASR to now bring the ASR total to 119) originally provided to KPMG.  The one missing ASR caused a minimal impact to July 2001 
results.  A notice was placed on the PMAP website in December 2001 stating the error and that CLECs could request a corrected copy through their account 
representative.  KPMG successfully replicated August 2001 data and closed this issue.  BellSouth has since implemented tighter internal process controls around 
the versioning of preliminary manually developed reports and raw data.  This manual reporting process issue is an anomaly in July with minimal impact on 
results and no equity impact.  There was no impact on the results reported via the MSS for other months.  
  

 
RI-4 

(PMR-5) 
 

No Impact 
 

Closed 
10/25/01 

KPMG cannot replicate the values in the Reject Interval SQM reports for Local Interconnection Trunking for June 2001. 
 
KPMG could not replicate the June 2001 report because they were using the incorrect raw data file.  Once BellSouth provided the correct raw data file, KPMG 
successfully replicated the results for June 2001 and closed this issue.  This issue had no impact on the results reported via the MSS.  

RI-5 
(PMR-5) 

 
No Impact 

Closed  
1/4/02 

 
KPMG cannot replicate the values in the LNP Reject Interval SQM reports for August 2001. 
 
KPMG could not replicate these reports because the record layout described in the August RDUM v2.1.09 did not match the record layout in the raw data file.  
BellSouth issued a clarification response to KPMG indicating that not all of the data fields present in the raw data file are required to calculate the metric results 
and that transactions with “rej_ind” values of either “Y” or “N” should be included in the results calculations.  BellSouth updated the October RDUM v2.1.10 
instructions to correct these issues and KPMG closed this issue after successfully replicating August 2001 results using the updated documentation.  This 
documentation issue had no impact on the results reported via the MSS.  
 

RI-6 
Exc #146 
(PMR-5) 

Closed 
3/12/02 

 
KPMG cannot replicate the values in the Reject Interval 271 charts for September 2001. 
 
This issue is the same as GA Exc #146, except that KPMG identified the discrepancies in BellSouth’s SQM charts (as opposed to reports).   
 

RI-7 
(PMR-5) 

 
No Impact 

Closed 
1/16/02 

 
KPMG cannot replicate the values in the Reject Interval SQM report for Local Interconnection Trunking for July 2001. 
 
KPMG could not replicate the “avg days” calculation using the raw data provided.  Once BellSouth responded to the clarification request and provided several 
calculation examples, KPMG successfully replicated the July 2001 report and closed this issue.  This clarification had no impact on the results reported via the 
MSS. 

RI-8 Open  
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GA Issue # 
/ Impact 

Current 
Status 

Issue Description & BellSouth Comments 

Exc #148 
(PMR-5) 

KPMG cannot replicate the values in the Reject Interval - LNP SQM reports for January 2002. 
 
KPMG escalated this issue to GA Exc #148.   
 

 
FOC-1 

(PMR-5) 
 

No Impact 
 

Closed 
10/3/01 

 
KPMG could not replicate the values in the FOC Timeliness 271 Charts for April 2001. 
 
KPMG could not replicate the numerator and denominator values for the Mechanized INP Standalone chart.  BellSouth forwarded the SQL code for this 
submetric and KPMG successfully replicated April 2001 data.  This clarification had no impact on the results reported via the MSS.  
 

FOC-2 
(PMR-5) 

 
No Impact 

Closed 
2/12/02 

 
KPMG cannot replicate the values in the FOC Timeliness 271 charts for August and September 2001. 
 
KPMG could not replicate these charts due to an omission in BellSouth’s computation instructions requiring the user to exclude duplicate records from the 
results calculation.  BellSouth updated the January 2002 computation instructions and KPMG successfully retested with December 2001 data.  This 
documentation issue has no impact on the results reported via the MSS.  
 

FOC-3 
FOC-6 

(PMR-5) 
 

No Impact 

Closed 
1/21/02 

 
KPMG cannot replicate the values in the FOC Timeliness 271 charts for Local Interconnection Trunking for May, June and July 2001. 
 
KPMG could not replicate these manually generated charts because BellSouth did not provide the complete raw data files to KPMG.  Once BellSouth pulled the 
complete raw data file for May, June, and July 2001, KPMG successfully replicated the results for these data months and closed this issue.  This data delivery 
issue had no impact on the results reported via the MSS.  
 

FOC-4 
(PMR-5) 

 
No Impact 

Closed 
2/7/02 

 
KPMG cannot replicate the values in the FOC Timeliness SQM report for Local Interconnection Trunking for May 2001. 
 
KPMG could not replicate the values in this report due to two coding issues:  1) the exclusion of ASRs for which BellSouth returned a FOC on the same day the 
ASR was submitted from the “0-5 day” interval bucket and 2) a field mapping error in the calculation of "Total ASRs FOC'd".  BellSouth implemented two 
coding fixes to correct these problems beginning with December 2001 data.  KPMG successfully retested this metric using December 2001 data and closed this 
issue.  These issues were specific to BellSouth’s SQM reports and had no impact on the results reported via the MSS.  
 

FOC-5 
DExc #190 
(PMR-5) 

Closed 
2/19/02 

 
KPMG cannot replicate the values in the FOC Timeliness SQM reports for May 2001. 
 
This was escalated to DExc # 190, which has been moved to the closure process.   
 

FOC-7 
(PMR-4) 

 
< 0.5% 
Impact 

Open 

 
KPMG requested a confirmation on errors being received for the Barney/4GL code used to create the FOC Timeliness SQM reports for Design, Non-
Design, and Standalone LNP. 
 
KPMG observed that BellSouth’s Barney 4GL code did not properly link incoming and outgoing transaction timestamps when a CLEC incorrectly submits 
multiple LSRs with the same CC/PON/Ver via the EDI gateway.  (LSRs submitted via the EDI gateway can only be tracked by CC/PON/Ver at this time.)  In 
certain instances, the Barney 4GL business logic may inappropriately link an incoming LSR timestamp with a preceding outgoing response timestamp, resulting 
in a negative duration interval.  On average, the impact of a missing outbound timestamp in EDI is less than 3 minutes.  BellSouth has scheduled a fix in EDI 
and subtending legacy systems that will generate a unique transaction identifier to link each inbound transaction to the corresponding outbound transaction.  
BellSouth’s performance reporting platform will utilize both the CC/PON/Ver and this new transaction identifier to properly determine service request response 
intervals.  KPMG will keep this issue open until the EDI fix is implemented on May 19, 2002.  As noted above, this coding issue has no material impact on the 
results reported via the MSS.   
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FOC-8 
(PMR-5) 

 
No Impact 

Closed 
3/25/02 

 
KPMG cannot replicate the values in the FOC Timeliness SQM reports for February 2002.   
 
KPMG was unable to replicate the values because KPMG used 1) incorrect product rollup and 2) incorrect interval buckets. KPMG used an incomplete product 
rollup document for two submetrics (Resale Business - Partially Mechanized and Resale Business - Fully Mechanized), leaving off one of the thirteen products.   
KPMG also used an incorrect product rollup document for one submetric (UNE Other Non-Design - Fully Mechanized).  KPMG should have used the product 
listings for these submetrics as stated in the January 2002 PMAP ordering product rollup.  Additionally, KPMG wrongly defined the interval buckets due to an 
incorrect placement of an equal sign for the following: 

-  Partial Mechanized Resale Residence bucket >24 - <=48 hours 
-  Fully Mechanized Resale Residence bucket >45 - <=60 min 
-  Fully Mechanized UNE Loop + Port Combinations bucket >45 - <=60 hours 
-  Fully Mechanized UNE Other Non-Design bucket >45 - <=60 hours 

 
BellSouth returned these clarification responses to KPMG on March 21, 2002 and KPMG was able to replicate and closed this issue.  These documentation and 
interval buckets had no impact.   
 

FOCLNP-1 
(PMR-5) 

 
No Impact 

Closed 
1/7/02 

 
KPMG cannot replicate the values in the LNP FOC Timeliness 271 charts for November 2001. 
 
KPMG identified that BellSouth had not reported results against the 18-hour partially mechanized FOC Timeliness benchmark for October 2001 data.  
BellSouth pointed out that the Georgia Order instructed this benchmark to drop from 18-hours to 10-hours beginning with the publication of August 2001 
results.  This issue was closed once KPMG understood this explanation and this misunderstanding had no impact on the results reported via the MSS.  
 

FOCLNP-2 
(PMR-5) 

 
No Impact 

Closed 
1/11/02 

 
KPMG cannot replicate the values in the LNP FOC Timeliness SQM reports for November 2001.   
 
KPMG could not replicate the results across several interval buckets due to a BellSouth coding issue in connection with the “>48 hours” interval bucket and 
mistakes in KPMG’s replication calculations.  BellSouth implemented a fix for the coding issue beginning with November 2001 data such that transactions with 
a response duration of greater than 48 hours would be reported in the corresponding interval bucket.  This issue only impacted the “>48 hours” interval bucket 
and not the “average interval” or “percentage of responses returned within benchmark” calculations.  In addition, BellSouth provided KPMG with clarifications 
to correct its replication scripts for SQM-defined interval buckets and its calculation script for the average interval.  KPMG successfully replicated November 
2001 data and closed this issue.  This interval buckets coding issue has no impact on the results reported via the MSS. 
 

 
AJNI-1 

(PMR-5) 
 

Merged 
10/31/01 

KPMG cannot replicate the values in the Average Jeopardy Notice Interval 271 charts for May and July 2001.b 
 
This issue was merged into JEOP-1. 

AJNI-3 
Exc #142 
(PMR-5) 

 

Open 

 
KPMG cannot replicate the values in the Average Jeopardy Notice Interval SQM reports for July 2001. 
 
KPMG escalated this issue to GA Exc #142.   
 

AJNI-4 
AJNI48-2 
(PMR-5) 

Open 
 
KPMG cannot replicate the values in the Average Jeopardy Notice Interval 271 charts for July 2001. 
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> 0.5% 
Impact 

BellSouth has previously informed the Commission that the current results produced for Average Jeopardy Notice Interval, although compliant with the Georgia 
SQM metric definition and business rules, are unreliable.   
 

JEOP-1 
(PMR-5) 

Merged 
11/7/01 

 
KPMG cannot replicate the values in the Percent Jeopardies 271 charts for July 2001. 
 
KPMG found a discrepancy in the “mech_id” field and, after initial discussions with BellSouth, merged this issue with AJNI48-2 on November 7, 2001 for 
retesting against December 2001 data.   
 

 
OCI-1 

(PMR-5) 
 

Merged 
10/10/01 

KPMG cannot replicate the values in the Order Completion Interval 271 charts for May 2001. 
 
KPMG was unable to replicate one chart for Switch Ports.  BellSouth provided KPMG with the correct product rollup documents and this issue was 
subsequently merged with OCI-2. 

OCI-2 
(PMR-5) 

Withdrawn 
1/29/02 

 
KPMG cannot replicate the values in the Order Completion Interval 271 charts for April, May, and June 2001. 
 
KPMG withdrew this issue on January 29, 2001. 
 

OCI-3 
(PMR-5) 

Withdrawn 
1/29/02 

 
KPMG cannot replicate the values in the Order Completion Interval SQM reports for May 2001. 
 
KPMG withdrew this issue on January 29, 2001.   
 

OCI-4 
(PMR-5) 

Withdrawn 
12/07/01 

 
KPMG cannot replicate the values in the Order Completion Interval 271 charts for August 2001. 
 
KPMG withdrew this issue on December 7, 2001. 
 

ACNI-1 
(PMR-5) 

 
No Impact 

Closed 
3/28/02 

 
KPMG cannot replicate the values in the Average Completion Notice Interval 271 charts for January 2002 (December 2001 data). 
 
KPMG could not replicate the values for eleven charts.  BellSouth provided KPMG with the correct product rollup documents, the most current list of active 
charts, and a clarification response regarding mechanized and partial mechanized numerators.   KPMG successfully retested this metric with December 2001 
data and closed this issue.  These documentation issues had no impact on the results reported via the MSS.   
 

CCC-1 
Exc #139 
(PMR-5) 

Closed 
2/12/02 

 
KPMG cannot replicate the values in the Coordinated Customer Conversion Interval 271 charts for August 2001. 
 
This issue is similar to GA Exc #139, except that KPMG identified the discrepancies in the SQM reports (as opposed to the 271 charts) in the exception.  
 

CWON24-1 
Exc #144 
(PMR-5) 

Closed 
2/22/02 

 
KPMG reported that BellSouth’s Raw Data User Manual (RDUM) does not provide sufficient instructions for replicating July and August 2001 values 
in the Percent Completions/Attempts w/o Notice or <24 Hours Notice SQM reports for the CLEC Aggregate.   
 
KPMG escalated this issue to GA Exc #144.   
 

PROV-1 
(PMR-5) 

Closed 
1/22/02 

 
KPMG required a formal request to retest Percent Missed Installation Appointments and Order Completion Interval beginning with August 2001 data. 
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No Impact 

 
BellSouth submitted a formal request to KPMG to defer the retest of % Missed Installation Appointments and Order Completion Interval beginning with August 
2001 data in order to correct some minor differences in the product rollups implemented for several product categories between the 271 charts and SQM reports.  
KPMG successfully retested these metrics with August 2001 data and closed this issue.  This planned change had no impact on the results reported via the MSS.  
 

TROUB30-1 
Exc #86.1 
(PMR-5) 

Closed 
1/22/02 

 
KPMG cannot replicate the values in the Percent Provisioning Troubles w/in 30 Days 271 charts for October 2001. 
 
This issue is similar to Audit I, GA Exc #86.1, except that KPMG identified the discrepancies in BellSouth’s SQM reports (as opposed to the 271 charts).  Exc # 
86.1 is a closed exception in Audit 1.    
 

TROUB30-2 
Exc #86.1 
(PMR-5) 

Closed 
1/22/02 

 
KPMG cannot replicate the values in the Percent Provisioning Troubles w/in 30 Days SQM reports for October 2001. 
 
This issue is identical to Audit I, GA Exc #86.1.  Exc # 86.1 is a closed exception in Audit 1.    
 

TROUB30-3 
(PMR-5) 

 
No Impact 

Closed 
3/12/02 

 
KPMG cannot replicate the values in the Percent Provisioning Troubles within 30 Days - LNP 271 charts for January 2002 (December 2001 data). 
 
KPMG noted that BellSouth did not report results in the December 2001 charts for Standalone LNP.  BellSouth has never reported volumes or results for the 
Standalone LNP submetric since BellSouth cannot receive or respond to trouble tickets on numbers previously ported to CLECs.  Based on KPMG’s findings, 
BellSouth has agreed to report the total volume of “number port” service orders as the denominator and zero trouble tickets as the numerator (the result will 
always be 0.00%) beginning with January 2002 data.  KPMG successfully retested this metric, also with January 2002 data, and closed this issue.  This product 
reporting issue had no impact on the results reported via the MSS.  
 

 
TROUB30-4 

(PMR-5) 
 

< 0.5% 
Impact 

Open 

 
KPMG could not replicate the values in the Percent Provisioning Troubles within 30 Days 271 charts for February 2002 (January 2002 data).  
 
KPMG was unable to replicate the values for one chart due to a discrepancy between the results and raw data for BellSouth Retail Centrex, Non-Dispatch, < 10 
circuits.  Upon investigation, BellSouth determined that a single transaction was inappropriately included in the results calculation, understating BellSouth’s 
retail results by 0.14% with no impact to equity results.  BellSouth will address this minor issue beginning with April 2002 data.     
 

TW7-1 
Exc #140 
(PMR-5) 

Closed 
1/29/02 

 
KPMG cannot replicate the values in the Hot Cuts Troubles within 7 Days 271 charts for September 2001. 
 
This issue is similar to GA Exc #140, except that KPMG identified the discrepancies in the SQM reports (as opposed to the 271 charts) in the exception.  
 

 
XDSL-1 
(PMR-5) 

 
No Impact 

 

Closed 
11/21/01 

KPMG requested clarification for a single % Cooperative Test Attempts for xDSL 271 chart across July, August, and September 2001 data. 
 
KPMG requested clarification for whether or not the xDSL Other chart was a placeholder since no data was available.  BellSouth informed KPMG that this 
chart is simply a placeholder and KPMG closed this issue.  This clarification had no impact on the results reported via the MSS. 

MR-1 
(PMR-5) 

 
< 0.5% 
Impact 

Closed 
1/3/02 

 
KPMG cannot replicate the values in the 271 charts and SQM reports across all Maintenance & Repair measures for May-July 2001 data. 
 
KPMG consolidated the replication discrepancies in both the chart s and reports across the following M&R measures into this issue: 
     -  MR-1:  Percent Missed Repair Appointments 
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     -  MR-2:  Customer Trouble Report Rate 
     -  MR-3:  Maintenance Average Duration 
     -  MR-4:  Percent Repeat Troubles w/in 30 days 
     -  MR-5:  Percent Out of Service > 24 hours 
BellSouth corrected several minor product rollups, test OCNs, and coding issues associated with both the BellSouth and CLEC results for Other Design and 
Non-Design products across all M&R metrics beginning with October 2001 data.  KPMG successfully replicated all of these M&R measures with November 
2001 data and closed this issue.  These minor coding and production process issues had no material impact on the results reported via the MSS.  
 

CTRR-1 
(PMR-5) 

Merged 
1/15/02 

 
KPMG cannot replicate the values in the Customer Trouble Report Rate 271 charts for May and June 2001. 
 
Consolidated into MR-1.   

 
CTRR-2 
(PMR-5) 

 

Merged 
2/19/02 

 
KPMG cannot replicate the values in the Customer Trouble Report Rate SQM reports for April 2001. 
 
Merged with CTRR-4.   
 

 
CTRR-3 
(PMR-5) 

 

Merged 
2/19/02 

 
KPMG cannot replicate the values in the Customer Trouble Report Rate SQM reports for April 2001. 
 
Merged with CTRR-4.   
 

CTRR-4 
(PMR-5) 

Merged 
2/19/02 

 
KPMG cannot replicate the va lues in the Customer Trouble Report Rate SQM reports for April and May 2001. 
 
Consolidated into MR-1.   
 

CTRR-5 
(PMR-5) 

Merged 
1/15/02 

 
KPMG cannot replicate the values in the Customer Trouble Report Rate for several 271 charts converted from Barney to PMAP for August 2001. 
 
Consolidated into MR-1.   
 

CTRR-6 
(PMR-5) 

 
No Impact 

Open 

 
KPMG cannot replicate the values in the Customer Trouble Report Rate 271 charts for February 2002.     
 
KPMG could not replicate the ADSL Provided to Retail results for four charts because it was using the incorrect data field to identify BellSouth retail line 
counts.  BellSouth has provided a clarification response to KPMG identifying the appropriate data field to utilize.  This clarification has no impact on the results 
reported via the MSS. 
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MAD-1 
(PMR-5) 

DExc #195 
 

< 0.5% 
Impact 

Closed 
3/5/02 

 
KPMG cannot replicate the values in the Maintenance Average Duration 271 charts for December 2001. 
 
This issue has been escalated to GA Draft Exception #195.   
 

 
MAD-2 

(PMR-5) 

 
Withdrawn 

1/29/02 

 
KPMG cannot replicate the values in the Maintenance Average Duration 271 charts for April, May, and June 2001. 
 
This issue was withdrawn on January 29, 2002.   
 

MAD-3 
(PMR-5) 

Withdrawn 
1/29/02 

 
KPMG cannot replicate the values in the Maintenance Average Duration SQM reports for May and June 2001. 
 
This issue was withdrawn on January 29, 2002.   
 

MRA-1 
MRA-2 

(PMR-5) 

Merged 
2/20/02 

 
KPMG cannot replicate the values in the Percent Missed Repair Appointments 271 charts and SQM reports for May 2001. 
 
Consolidated into MR-1.   
 

MRA-3 
(PMR-5) 

 
No Impact 

Closed 
2/4/02 

 
KPMG cannot replicate the values in the Missed Repair Appointments 271 charts for December 2001. 
 
KPMG noted that the record layout of the November 2001 raw data provided by BellSouth for this metric was inconsistent with the record layout described in 
the computation instructions.  BellSouth found that the raw data file provided to KPMG was consistent with the pipe-delimited record layout described in the 
computation instructions.  Upon receiving BellSouth’s clarification response, KPMG successfully tested November 2001 data and closed this issue.  This 
clarification request had no impact on the results reported via the MSS.  
 

 
O O S-1 

(PMR-5) 
 

Merged 
10/16/01 

KPMG cannot replicate the values in the Out of Service >24 Hours 271 charts for April 2001. 
 
Consolidated into MR-1. 

REP30-1 
(PMR-5) 

Merged 
1/8/02 

 
KPMG cannot replicate the values in the Percent Repeat Troubles w/in 30 Days 271 charts for May, June, and July 2001. 
 
Consolidated into MR-1.   
 

REP30-2 
(PMR-5) 

Merged 
1/22/02 

 
KPMG cannot replicate the values in the Percent Repeat Troubles w/in 30 Days 271 charts for September 2001. 
 
Consolidated into MR-1.   
 

FLOW-1 
(PMR-5) 

 
No Impact 

Closed 

 
KPMG requested a clarification of BellSouth’s Percent Flow-Through results calculation methodology. 
 
BellSouth provided KPMG with a clarification response on November 27th, 2001 with the complete Percent Flow-Through results calculation and replication 
instructions.  
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FLOW-2 
(PMR-5) 

 
No Impact 

Closed 
2/4/02 

 
KPMG cannot replicate the values in the Percent Flow Through 271 charts for September and October 2001. 
 
BellSouth asked KPMG to test October 2001 as month one.  For October 2001 results, KPMG was able to test once BellSouth clarified that the xDSL products 
were inserted manually into the report and needed to be accounted for.  Also, BellSouth clarified that the raw data contained duplicate records and KPMG 
recalculated using distinct CC/PON/Ver combinations.  KPMG successfully replicated the 271 charts with October 2001 data and closed this issue.  This 
clarification had no impact on the results reported via the MSS.   
 

 
FLOW-3 
(PMR-5) 

 
No Impact 

Closed  
3/5/02 

 
KPMG cannot replicate the values in the Percent Flow Through 271 charts for December 2001. 
 
KPMG was unable to replicate the results for November 2001 data (December 2001 charts) due to the BellSouth “over-write” of 6 UNE LSRs submitted by 
CLECs with “null” LSR Ver field entries in the raw data file.  CLEC LSRs populated with a “null” LSR Ver were excluded from the raw data file as duplicate 
entries if the CLEC submitted a subsequent LSR with the same CC/PON combination and a “00” Ver entry.  BellSouth has always reported both the “null” and 
“00” LSR Ver records in the reported results.   Beginning with December 2001 data, LSRs with “null” Ver entries are populated with a “99” entry (instead of a 
“00”) to prevent them from being excluded from the raw data file in the future.  This infrequently occurring and minimal impact raw data completeness issue 
had no material impact on the results reported via the MSS and BellSouth recommended that KPMG retest this metric using December 2001 data.  KPMG 
successfully retested using December 2001 data and has closed this issue.  
 

FOCRRC 
DExc #186 
(PMR-4) 

Open  

 
KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshot and NODS stages of the PMAP process that go into the 
calculation of the fully mechanized and partially mechanized orders for the FOC and Reject Response Completeness SQM reports in June 2001. 
 
KPMG escalated this issue to GA DExc #186.   
 

FOCRRC-1 
Exc #143 
(PMR-5) 

Closed 
1/29/02 

 
KPMG cannot replicate the values in the FOC & Reject Completeness SQM reports for August 2001. 
 
KPMG escalated this issue to GA Exc #143. 
  

FOCRRC-2 
(PMR-5) 

 
No Impact 

Closed 
1/23/02 

 
KPMG cannot replicate the values in the FOC & Reject Response Completeness 271 charts for December 2001 (November 2001 data). 
 
KPMG could not replicate several of the charts for November 2001 data due to its inappropriate inclusion of LSRs with a company code of “0000” in the results 
calculations.  BellSouth’s calculations exclude LSRs with a company code equal to ‘0000’.  Once BellSouth issued a clarification response instructing KPMG to 
exclude these LSRs, KPMG successfully replicated November 2001 data and closed this issue.  This clarification had no impact on the results reported via the 
MSS. 
 

FOCRRP-1 
(PMR-5) 

 
No Impact 

Closed 
1/23/02 

 
KPMG cannot replicate the values in the FOC & Reject Response Completeness (Proper)  271 charts for December 2001 (November 2001 data). 
 
This issue is identical to FOCRRC-2 above, except in reference to the multiple response metric.   
 

TGP-1 
(PMR-5) 

 
No Impact 

Closed 
2/20//02 

 
KPMG cannot replicate the values in the Trunk Group Performance SQM reports for September 2001. 
 
KPMG could not replicate this report for August 2001 data because its analyst was using an old version (February 2001) of the RDUM instructions to calculate 
the results from the raw data file.  Once BellSouth provided the current version of the RDUM instructions, KPMG successfully replicated August 2001 data and 
closed this issue.  This clarification had no impact on the results reported via the MSS.   
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closed this issue.  This clarification had no impact on the results reported via the MSS.   
 

TGP-2 
(PMR-5) 

 
No Impact 

Closed 
3/26/02 

 
KPMG cannot replicate the values in the Trunk Group Performance for August 2001 data. 
 
KPMG was unable to replicate the values in the Trunk Group Performance for August 2001 data.  KPMG requested clarification on data manipulation, merging 
instructions and overlapping data files.  BellSouth provided a clarification response to KPMG on 3/25/02 and KPMG closed this issue on 3/26/02.  This 
clarification request had no impact on the results reported via the MSS.  
 

TGP-3 
(PMR-5) 

 
No Impact 

Open 

 
KPMG cannot replicate the va lues in the Trunk Group Performance SQM Report for September 2001 (August 2001 data).   
 
KPMG was unable to match the CLEC numbers for these reports because it had not applied the common trunk group rules correctly.  BellSouth provided a 
clarification response to KPMG identifying the appropriate rules.  This clarification has no impact on the results reported via the MSS.  
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PMI-1 
(PMR-5) 

 
No Impact 

Closed 
12/19/01 

 
KPMG cannot replicate the values in the Percent Missed Installation Appointments 271 charts for May and June 2001. 
 
KPMG was unable to replicate the values for two charts in May 2001 and five charts in June 2001 for the Switch Ports, 2w Analog Loops (Design & Non-
Design), and Loop+Port Combos product disaggregations.  BellSouth clarified the product rollups for these charts, but requested that KPMG defer testing until 
the reporting for several of these products was moved from Barney to PMAP.  Following this conversion, BellSouth was able to replicate the values for all 271 
charts using the published "prod_id" values for August, September, and October 2001 data.  KPMG successfully retested this metric using August, September 
and October 2001 data and closed this issue.  This documentation issue has no impact on the results reported in the MSS.  
 

 
PMI-2 

(PMR-5) 
 

No Impact 
 

Closed 
12/4/01 

KPMG requested clarification for several Percent Missed Installation Appointments 271 charts in August 2001. 
 
KPMG requested clarification for whether or not 11 charts were placeholders since little or no data was available.  BellSouth informed KPMG that 9 of these 
charts were placeholders and that two Combo Other charts would have data beginning in September 2001.  This clarification had no impact on the results 
reported via the MSS.  

 
PMI-3 

(PMR-5) 
 

No Impact 

 
Closed 
1/2/02 

 
KPMG cannot replicate the values in the Percent Missed Installation Appointments SQM reports for July, August, and September 2001. 
 
KPMG was able to completely replicate all reports for May and June 2001data, but could not replicate all of the values reported in the July 2001 reports.  
BellSouth advised KPMG to shift their testing to August 2001 data.  Once BellSouth provided clarification on the product rollups for September 2001 data, 
KPMG successfully retested all three months and closed this issue.  This documentation issue had no impact on the results reported in the MSS.  
 

PMI-4 
(PMR-5) 

 
No Impact 

Closed 
1/22/02 

 
KPMG cannot replicate the values in the Percent Missed Installation Appointments 271 charts for August 2001. 
 
KPMG was unable to replicate the values for two charts in August 2001 for the UNE ISDN product disaggregation.  Once BellSouth clarified the product 
rollups for these charts, KPMG successfully replicated the August 2001 charts and closed this issue.  This documentation issue had no impact on the results 
reported via the MSS.   
 

AAT-1 
AAT-2 

(PMR-5) 
 

No Impact 

Closed 
12/11/01 

 
KPMG cannot replicate the values in the Average Answer Time (M&R Centers) 271 charts and SQM reports for July and August 2001. 
 
BellSouth originally provided KPMG with the incorrect version of the raw data required to replicate these charts and reports.  BellSouth has since implemented 
tighter internal process controls around the versioning of preliminary manually developed reports and raw data.  This raw data versioning issue is an anomaly 
and had no impact on the results reported in the MSS.  BellSouth provided the correct raw data to KPMG on December 10, 2001 and KPMG closed the issue 
following the successful replication of July and August 2001 data. 
 

 
ADUI-1 
(PMR-5) 

 
No Impact 

 

Closed 
10/3/01 

KPMG requested computation instructions for the Average Database Update Interval 271 charts for May 2001. 
 
KPMG requested the computation instructions for 2 charts in order to replicate the data.  BellSouth provided the computation instructions and KPMG 
successfully replicated the data for May 2001.  This clarification had no impact on the results reported via the MSS.  

 
ADUI-2 
(PMR-5) 

 
No Impact 

Closed 
10/16/01 

KPMG requested computation instructions for the Average Database Update Interval 271 charts for May 2001. 
 
KPMG requested the computation instructions for 3 charts in order to replicate the data.  BellSouth provided the computation instructions and KPMG 
successfully replicated the data for May 2001.  This clarification had no impact on the results reported via the MSS.  
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ARI-1 

(PMR-5) 
 

No Impact 
 

Closed 
9/17/01 

KPMG cannot replicate the values in the Average Response Interval 271 charts for May and June 2001. 
 
KPMG could not replicate the May and June charts as they were using the incorrect raw data set.  Once BellSouth provided the correct raw data file, KPMG 
successfully replicated the results for May and June 2001 and closed this issue.  This issue had no impact on the results reported via the MSS.  

ASA-1 
ASA-2 

(PMR-5) 
 

No Impact 

Closed 
12/11/01 

 
KPMG cannot replicate the values in the Average Speed of Answer (Ordering) 271 charts and SQM reports for August 2001. 
 
For August 2001 data, BellSouth originally provided KPMG with the incorrect version of raw data required to replicate these charts and reports.  BellSouth has 
since implemented tighter internal process controls around the versioning of preliminary manually developed reports and raw data.  This raw data versioning 
issue is an anomaly and had no impact on the results reported in the MSS.  BellSouth provided the correct raw data to KPMG on December 10, 2001 and KPMG 
closed the issue following the successful replication of August 2001 data. 
 

BRCC-1 
(PMR-5) 

 
No Impact 

Closed 
12/12/01 

 
KPMG cannot replicate the values in the Billing Recurring & Non-Recurring Charge Completeness 271 charts and SQM reports for August 2001. 
 
KPMG successfully replicated June and July 2001 data, but BST provided an advance (and incomplete) copy of the August 2001 data set for replication and 
KPMG found several non-material mismatches across nine charts/reports.  Once corrected, KPMG was able to replicate these metrics using the August 2001 
raw data posted to the PMAP website.  KPMG has successfully replicated September and October 2001 data and closed this issue.  These are manual reports and 
BellSouth is in the process of implementing tighter process controls around the availability of raw data.  This manual reporting process issue is an anomaly and 
had no impact on the results reported in the MSS.   
 

 
COLL-1 
(PMR-5) 

 
No Impact 

 

Closed 
11/7/01 

KPMG cannot replicate the values for Collocation 271 charts for May 2001. 
 
KPMG could not replicate the “Average Response Time/Physical” chart for May 2001.  BellSouth identified a typographical error in the chart denominator.  
BellSouth corrected this error and KPMG successfully replicated the chart for May 2001.  This clerical error had no impact on the results reported via the MSS. 

 
COLL-2 
(PMR-5) 

 
No Impact 

 

Closed 
11/7/01 

KPMG cannot replicate the values for Collocation 271 charts for June 2001. 
 
KPMG could not replicate the “% Due Dates Missed (Virtual)” chart for June 2001.  BellSouth identified a typographical error in the chart denominator.  
BellSouth corrected this error and KPMG successfully replicated the chart for June 2001.  This clerical error had no impact on the results reported via the MSS. 

HOI-1 
(PMR-5) 

 
No Impact 

Closed 
10/10/01 

 
KPMG cannot replicate the values for Mean Held Order Interval and Distribution Intervals 271 charts for June 2001.   
 
KPMG could not replicate these charts due to incorrect product rollup documents.  Once BellSouth clarified the product rollups, KPMG successfully replicated 
the results and closed this issue.  This clarification had no impact on results reported via the MSS.     
 

HOI-2 
(PMR-5) 

 
No Impact 

Closed 
12/7/01 

KPMG cannot replicate the values for (P-1) Mean Held Order Interval & Distribution Intervals 271 charts for October 2001. 
 
KPMG requested a clarification on the business rules and product rollups associated with this metric.  BellSouth found that KPMG was utilizing the correct 
product rollup for “Retail Digital Loop < DS1” and the results of their replication for the September 2001 data were correct.  This clarification had no impact on 
results reported via the MSS.   
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LMU-1 
(PMR-5) 

 
No Impact 

Closed 
1/17/02 

KPMG requested revised (PO -1) LMU Manual Instructions to use with November 2001 data. 
 
The data was sent and KPMG closed this issue.   
 

SIFO  
(PMR-5) 

 
No Impact 

Closed 
1/22/02 

 
KPMG found that relevant fields are manually entered into two tracking systems, BRITE and LON.  Data entry errors may cause problem when 
joining two tables from these two systems together. Measure (O -10) Service Inquiry + FOC (average response time) Charts F.3.1.1 thru F.3.1.2. 

KPMG was informed of BellSouth’s plans to move all charts remaining on BARNEY to PMAP by October 31, 2001.  KPMG tested with 
August – October 2001 data and closed this issue.  This issue had no impact on results reported via the MSS.   
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Open Exceptions as of April 5, 2002 
 

FL Exc #/ MSS 
Impact Issue Description & BellSouth Comments 

Exc #10/  
No MSS 
Impact 

(PMR-5) 

 
KPMG reported that BellSouth’s implemented metrics calculations for the LNP - Reject Interval SQM reports are inconsistent with the documented metrics 
calculations for May 2000. 
 
KPMG has identified three issues in this exception:  1) the inappropriate truncation of response intervals, 2) coding errors in defining the “interval buckets”, and 3) an 
inadequate Barney-to-PMAP raw data transfer process. For the first issue, KPMG could not replicate the BellSouth-reported values for May 2000 data because the Barney 4GL 
code that performs the interval calculations was inappropriately truncating the reject response durations to the minute.  For example, the Barney code would report a reject 
interval of 4 minutes and 33 seconds as 4 minutes and categorize the transaction in the “0 - <=4 minute” bucket instead of the “>4 - <=8 minute” bucket.  BellSouth 
implemented a fix to calculate response intervals to the hundredth of a second beginning with October 2001 data.  For the second issue, KPMG could not match BellSouth’s 
results for several “interval buckets” due to coding errors in defining the edges of the buckets.  BellSouth corrected the majority of these issues with October 2001 data.  The 
only remaining issue is limited to the fully mechanized “>12 - =<60min” interval bucket.  This fix has been scheduled for April 2002 data and has no impact on the MSS results 
reported against the benchmark.  The last issue refers to the fact that the raw data and results reports for this metric are produced in Barney and uploaded to PMAP for delivery 
and presentation via the website.  Although both of the Barney outputs were originally correct, a deficiency in the file transfer process caused the loss of some raw data records 
being uploaded to PMAP.  BellSouth implemented a fix for this issue beginning with October 2001 data.  This issue only impacted the raw data provided.  The posted metric 
results were correct. 
 

Exc #36/ 
<0.5% MSS 

Impact 
 

(PMR-4) 
 
 

 
KPMG reported that BellSouth does not properly construct the processed data used to validate the FOC Timeliness and Reject Interval SQM reports for May 2000. 
 
KPMG has identified three issues in this exception: 1) inappropriate application of the weekend and holiday hours exclusion, 2) inappropriate inclusion of negative interval 
transactions in the non-mechanized results, and 3) unclear computation instructions regarding the handling of multiple responses for a single LSR.  Regarding item one, 
BellSouth and KPMG resolved the weekend and holiday hours exclusion issue via a clarification of the business rules in March 2001.  The impact of negative intervals for 
August and September 2001 data was 0.012 and 0.014% of the total non-mechanized LSR volume, respectively.  A partial fix was implemented with October 2001 data and 
addressed all but one rejected non-mechanized LSR.  The fix was fully implemented with November 2001 data.  Regarding item 3, BellSouth is updating the business rules in 
the SQM to clarify that (in those cases where multiple FOCs or rejects are returned) the first FOC or reject returned should be used to calculate the duration.  KPMG is currently 
retesting with November 2001 data.  These documentation and data issues have no material impact on the results reported via the MSS.  
 

Exc #101/ 
<0.5% MSS 

Impact 
 

(PMR-5) 
 
 

 
KPMG cannot replicate the values in the Total Service Order Cycle Time SQM report for the CLEC Aggregate in January 2001. 
 
KPMG has identified two issues in this exception: 1) inappropriate inclusion of CLEC pending orders in the results calculations and 2) inappropriate inclusion of test orders in 
the results calculations.  Regarding the first issue, KPMG identified results discrepancies due to the inclusion of pending orders in only one submetric (UNE Other – Design, 
<10 circuits, Dispatch).  The differences between KPMG- and BellSouth-calculated results were less than 0.27% across all submetric interval buckets and only 0.05 days (14.16 
days v. 14.21 days) for the average interval   BellSouth implemented the fix for this issue effective with August 2001 data.  This issue had no material impact on the results 
reported in the MSS prior to August and no impact from August forward.  For the second issue, BellSouth also identified 141 transaction records associated with test OCNs 
included in Florida results calculations between October 2001 and December 2001.  As an example, the inclusion of these test transactions in the December 2001 results 
calculations yielded slightly improved results for 2 submetrics (or 18%), slightly degraded results for 9 submetrics (or 18%), and no change in results for zero of the submetrics.  
BellSouth implemented the fix to exclude test orders from the results calculations with January 2002 data.  These test orders were a direct result of KPMG third party testing in 
Florida.  BellSouth did not identify any test orders in the October through December results for Georgia or Louisiana. 
 

 
Exc #109/ 

 
KPMG cannot replicate the values in the Acknowledgement Message Timeliness SQM report for the CLEC Aggregate for May 2001. 
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<0.5% MSS 
Impact 

 
Obs #110 

 
(PMR-5) 

 
 

 
KPMG has identified two issues in this exception: 1) mismatched results for specific interval buckets and 2) inappropriate inclusion of transactions with negative intervals in the 
result calculations.  KPMG failed to match BellSouth's results for several interval buckets due to an error in the code defining the buckets.  As a result of rounding and incorrect 
bucket definitions, BellSouth was mapping transactions with intervals at the “edges” of the various bucket designations into the wrong interval buckets.  BellSouth corrected the 
code with November 2001 data and KPMG will begin retesting activities shortly.  This interval buckets coding issue had no impact on the reported performance results in the 
MSS. For the second issue, BellSouth identified the existence of TAG transactions with negative duration response intervals in the results calculations for November 2001 
during internal replication testing.  For November 2001 data, BellSouth identified 9 TAG acknowledgements with negative durations out of a total of 291,001 returned.  
Recalculating the results to properly exclude these negative interval transactions yields no material difference in the reported regional results for November 2001 (99.99% and 
equivalent to six decimal places).  BellSouth also identified a single acknowledgement with a negative interval acknowledgement in each of October 2001 and December 2001 
results.  No acknowledgements having negative durations were identified in January or February 2002 raw data.  An April 2002 fix has been scheduled to resolve this problem.  
This issue has no material impact on the results reported via the MSS.  
 

Exc #113/  
No MSS 
Impact 

 
(PMR-4) 

 
 

 
KPMG reported that BellSouth does not capture xDSL (Digital Subscriber Lines) transactions, which are processed through Corporate Order Gateway (COG), for 
the Percent Flow-Through Service Requests (Summary & Detail) SQMs. 
 
BellSouth remedied this omission effective with September 2001 data by manually including xDSL transactions in the UNE and Aggregate results.  Furthermore, BellSouth 
mechanized the inclusion of xDSL transactions in the Percent Flow-Through results beginning with November 2001 data.  BellSouth’s xDSL-specific Percent Flow-Through 
results for August and September 2001 were 87.96% and 85.32%, respectively.  The inclusion of xDSL data in September 2001 improved the UNE Flow-Through results by 
0.5%, and had even less of a positive impact on the Aggregate results.  
 

Exc #114/ 
<0.5% MSS 

Impact 
 

 (PMR-4) 
 
 

 
KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshot and NODS stages of the PMAP process that go into the calculation of the 
fully mechanized and partially mechanized orders for the FOC Timeliness SQM for June 2001. 
 
This issue has the same allegations as GA Exception 145. 
 
KPMG believes that BellSouth incorrectly excluded 6,082 fully mechanized and 1,527 partially mechanized transaction records between the BARNEY Snapshot (early stage 
data) and PMAP NODS V (raw data) stages of the metrics data flows.  In fact, 7,600 of the 7,609 “missing” records identified by KPMG were properly excluded from the FOC 
Timeliness raw data files.  The remaining 9 records were associated with service requests for products that have not yet been mapped to an SQM-defined product category. 
 
The 6,082 fully mechanized LSRs in question were excluded from BellSouth’s raw data files for the following reasons: 

- 6,023 LSRs (or 99.00%) were properly excluded as directory listing service requests 
- 33 LSRs were properly excluded as unbillable or Test OCNs 
- 21 LSRs were properly excluded having negative FOC durations 
- 5 LSRs associated with specific types of Non-Switched Combos have not been mapped to an SQM-defined product category (UNE Combo Other) 

 
The 1,527 partially mechanized LSRs were excluded from BellSouth’s raw data for the following reasons: 

- 1,474 LSRs (or 96.53%) were properly excluded as directory listing service requests 
- 49 LSRs were properly excluded as coin (or payphone) services 
- 4 LSRs associated with specific types of Non-Switched Combos have not been mapped to an SQM-defined product category (UNE Combo Other) 

 
BellSouth began reporting the results for directory listings in the UNE Other (Non-Design) product category beginning with September 2001 data.  For the remaining 9 records 
(or 0.04% of reported records) identified by KPMG, BellSouth has targeted an update to map these Non-Switched Combos to the UNE Combo Other product category for April 
2002 results.  
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2002 results.  
 

 
Exc #119/  
No MSS 
Impact 

 
(PMR-3) 

 
 

KPMG reported that BellSouth is not adhering to the documented metrics change control process for tracking changes in TeamConnection. 
 
This exception is the same as GA Draft Exception 193. 

Exc #120/ 
<0.5% MSS 

Impact 
 

(PMR-4) 
 
 

 
KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshot and NODS stages of the PMAP process that go into the calculation of the 
fully mechanized and partially mechanized results for the Percent Rejected Service Requests SQM reports for June 2001. 
 
This issue has similar allegations as GA Exception 145. 
 
KPMG believes that BellSouth incorrectly excluded 1,920 fully mechanized and 761 partially mechanized transaction records between the Barney Snapshot (early stage data) 
and PMAP NODS V (raw data) stages of the metrics data flows.  In fact, 2,679 of the 2,681 “missing” records identified by KPMG were properly excluded from the Percent 
Rejected Service Requests raw data file.  The remaining 2 records were associated with service requests for products that have not yet been mapped to an SQM-defined product 
category. 
 
The 1,920 fully mechanized LSRs in question were excluded from BellSouth’s raw data files for the following reasons: 

-  1,900 LSRs (or 99.53%) were properly excluded as directory listing service requests  
-  13 LSRs were properly excluded as test or unbillable OCNs 
-  7 LSRs were properly excluded as having negative intervals/durations 

 
The 761 partially mechanized LSRs were excluded from BellSouth’s raw data for the following reasons: 

-  716 LSRs (or 94.09%) were properly excluded as directory listing service requests 
-  18 LSRs were actually identified in PMAP raw data 
-  9 LSRs were properly excluded as coin (or payphone) services 
-  8 LSRs were properly excluded as test or unbillable OCNs 
-  6 LSRs were properly excluded as “projects” 
-  2 LSRs were properly excluded as having been sent in the previous month 
-  2 LSRs associated with specific types of Non-Switched Combos have not been mapped to an SQM-defined product category (UNE Combo Other) 

 
BellSouth began reporting the results for directory listings in the UNE Other- Non-Design product category beginning with September 2001 data.  For the 2 missing records (or 
0.01% of reported records)  identified by KPMG, BellSouth has targeted an update to map these Non-Switched Combos to the UNE Combo Other product category for April 
2002 results.  
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Exc #121/ 
No MSS 
Impact 

 
(TVV-3) 

 
 

 
KPMG could not identify Flow-Through Firm Order Confirmations (FOCs) on Local Number Portability (LNP) Local Service Requests (LSR) submitted via the 
mechanized ordering process. 
 
KPMG believes that BellSouth issued flow-through FOCs for 48% (62 of 128 received as of November 9, 2001) of LNP LSRs submitted via BellSouth’s mechanized ordering 
interfaces.  Of the 66 LSRs that dropped to the LCSC for manual handling, BellSouth has determined that 56 LSRs should have been classified as “Planned Manual Fallout” 
and excluded from the denominator of KPMG’s calculation.  BellSouth is currently investigating the remaining 10 LSRs.  Assuming all 10 of these LSRs dropped to the LCSC 
for manual handling due to BellSouth error, then BellSouth’s flow-through results for these LNP LSRs would be 86% (62 of 72), slightly better than the 85% benchmark 
published in the SQM.  Per KPMG’s request, BellSouth is updating the Percent Flow-Through Service Requests business rules noted in the red-line SQM to now include all 
LNP-based partial migrations and Standalone LNP supplements (except for due date changes) in the “Planned Manual Fallout” category.  This is simply a documentation issue; 
BellSouth’s systems were correctly classifying LNP-based partial migrations and Standalone LNP supplements (except for due date changes) as “Planned Manual Fallout”.  No 
coding changes are required for this metric and this transactional testing issue has no impact on the results reported via the MSS.  
 

 
Exc #122/  
No MSS 
Impact 

 
(TVV-3) 

 
 

 
KPMG reported that BellSouth did not provide flow-through classification information for Digital Subscriber Line (xDSL) orders submitted by KPMG. 
 
KPMG identified that BellSouth did not provide its LSR detailed reports for xDSL LSRs.  BellSouth is still investigating the legacy system (COG/DOM) development 
initiatives required to produce the monthly LSR detail reports currently available from LEO and LNPG, and will provide an implementation date as soon as possible.  This data 
reporting issue has no impact on the results reported via the MSS.  
 

Exc #124/  
No MSS 
Impact 

 
(PMR-5) 

 
 

 
KPMG cannot replicate the values for the Percent Flow-Through Service Requests (Detail) SQM report for the CLEC Aggregate for November 2000. 
 
Although KPMG successfully retested this metric with June 2001 data, BellSouth was later compelled to restate these results due to software defects affecting June, July and 
August data.  These defects are the same issues addressed in the original application.  BellSouth manually recalculated the June 2001 Percent Flow-Through results in order to 
re-classify certain LSRs improperly coded as “Planned Manual Fallout” to either the “CLEC Caused Fallout” or “BellSouth Caused Fallout” bucket.  BellSouth has shared the 
recalculation methodology with KPMG and it is currently retesting June 2001 data.  BellSouth implemented a permanent fix for this defect in its electronic ordering systems 
beginning with September 2001 data and BellSouth’s restated Flow-Through results for June, July, and August 2001 data are correct.  This data reporting issue has no impact 
on the results reported via the MSS.  
 

 
Exc #135/ 

>0.5% MSS 
Impact 

 
(PMR-5) 

 

 
KPMG cannot replicate the values in the Average Jeopardy Notice Interval & Percentage of Orders Given Jeopardy Notices SQM report for the CLEC Aggregate for 
August 2001. 
 
This exception is the same as GA Exception 142. 

Exc #143/ 
<0.5% MSS 

Impact 
 

(PMR-4) 
 

 
KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshot and NODS stages of the PMAP process for non-mechanized orders that go 
into the calculation of the Percent Rejected Service Requests SQM report for June 2001. 
 
KPMG believes that BellSouth incorrectly excluded 17,131 non-mechanized transaction records between the Barney Snapshot (early stage data) and PMAP NODS V (raw data) 
stages of the metrics data flow.  Due to the large volume of LSRs identified, BellSouth selected the first 1,749 records in the data file provided by KPMG in order to identify the 
data exclusion criteria applied to each LSR.  
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 data exclusion criteria applied to each LSR.  
 
1,745 of the 1,749 non-mechanized LSRs in question were excluded from BellSouth’s raw data files for the following reasons: 

- 943 LSRs were properly excluded because the LSR was received in the previous reporting month  
- 412 LSRs were properly excluded as directory listings (BellSouth began reporting these in UNE Other (Non-Design)  with September 2001 data) 
- 265 LSRs were properly excluded because they are LNP orders that appear in the appropriate BARNEY Miscellaneous Reports raw data file 
- 46 LSRs were properly excluded as coin (payphone) services 
- 78 LSRs were properly excluded because the product definition fields on the LSR could not be translated into any valid product category 
- 1 LSR was excluded due to a service rep error in recording the clarification date (invalid year) 

 
The remaining 4 LSRs were excluded from raw data because they had not yet been mapped to an SQM-defined product category: 

- 4 LSRs for Resale Centrex, which BellSouth will begin reporting in the Resale Centrex product category with June 2002 data 
 
The 5 improperly excluded LSRs that  have not yet been addressed by BellSouth coding changes (4 Centrex and 1 rep error) represent 0.3% of the selected records.   
 

 
 

Exc #144/ 
<0.5% MSS 

Impact 
 

(PMR-4) 
 
 
 
 

 
KPMG reported that BellSouth incorrectly excludes data between the BARNEY Snapshot and NODS stages of the PMAP process for non-mechanized orders that go 
into the calculation of the Reject Interval SQM reports for June 2001. 
 
KPMG believes that BellSouth incorrectly excluded 1,630 non-mechanized transaction records between the BARNEY Snapshot (early stage data) and PMAP NODS V (raw 
data) stages of the metrics data flow.   
 
1,610 of the 1,630 non-mechanized LSRs in question were excluded from BellSouth’s raw data files for the following reasons: 

- 957 LSRs were properly excluded because they are LNP orders that appear in the appropriate BARNEY Miscellaneous Reports raw data file 
- 373 LSRs were properly excluded as directory listings (BellSouth began reporting these in UNE Other (Non-Design) with September 2001 data) 
- 204 LSRs were properly excluded as coin (payphone) services 
- 62 LSRs were properly excluded because the LSR was received in the previous reporting month (BST began including LSRs received in the previous reporting 

month and rejected/clarified in the current reporting month with August 2001 data) 
- 14 LSRs were properly excluded because the product definition fields on the LSR could not be translated into any valid product category 

 
20 LSRs were excluded from raw data because they had not yet been mapped to an SQM-defined product category: 

- 20 LSRs for Resale Centrex or DID, which BellSouth will begin reporting in the appropriate product categories with June 2002 data 
 

The 20 improperly excluded LSRs that have not yet been addressed by BellSouth coding changes (Centrex or DID) represent 1.23% of the selected records.  However, 
BellSouth has determined that the inclusion of the missing non-mechanized Resale Centrex LSRs in December 2001 and January 2002 data would have a minimal impact on the 
reported results and no equity impact on the result s for these data months.  
 

Exc #145/ 
<0.5% MSS 

Impact 
 

(PMR-4) 
 
 

 
KPMG reported that BellSouth incorrectly excludes data between BARNEY Snapshot and NODS stages of the PMAP process that go into the calculation of the non-
mechanized orders for the FOC Timeliness SQM reports for June 2001. 
 
KPMG believes that BellSouth incorrectly excluded 6,526 non-mechanized transaction records between the BARNEY Snapshot (early stage data) and PMAP NODS V (raw 
data) stages of the metrics data flow.  Due to the large volume of LSRs identified, BellSouth selected the first 653 records in the data file provided by KPMG in order to identify 
the data exclusion criteria applied to each LSR.   
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619 of the 653 non-mechanized LSRs in question were excluded from BellSouth’s raw data files for the following reasons: 

- 371 LSRs were properly excluded because they are LNP orders that appear in the appropriate BARNEY Miscellaneous Reports raw data file 
- 120 LSRs were properly excluded as directory listings (BellSouth began reporting these in UNE Other (Non-Design) with September 2001 data) 
- 81 LSRs were properly excluded because the FOC return timestamp was null (indicating that no FOC was, nor should have been, returned)  
- 22 LSRs were properly excluded as coin (payphone) services 
- 24 LSRs were properly excluded because the product definition fields on the LSR could not be translated into any valid product category 
- 1 LSR was excluded due to a service rep error in recording the FOC date 

 
34 LSRs were excluded from raw data because they either had not yet been mapped to an SQM-defined product category or could not be accounted for using June business 
logic: 

- 30 LSRs with a null FOC return timestamp are counted via new business logic implemented with August 2001 data 
- 4 LSRs for Resale Centrex, which BellSouth will begin reporting in the appropriate product categories with June 2002 data 

 
The 5 improperly excluded LSRs that have not yet been addressed by BellSouth coding changes (4 Centrex and 1 rep error) represent 0.77% of the selected records. However, 
BellSouth has determined that the inclusion of the missing non-mechanized Resale Centrex LSRs in December 2001 and January 2002 data would have a minimal impact on the 
reported results and no equity impact on the results for these data months.  
 

Exc #151/ 
<0.5% MSS 

Impact 
 

(PMR-5) 
 

 
KPMG Consulting reports that BellSouth cannot replicate the values in the Provisioning: % Completions/Attempts without Notice or <24 Hours Notice SQM report for 
the CLEC Aggregate (August 2001).  KPMG Consulting found that BellSouth’s instructions in the RDUM are insufficient for calculating the metrics values for this 
SQM.   
 
This exception is the same as GA Exception 144. 
 



BellSouth Telecommunications, Inc 
Exhibit AJV-13  

Florida Third Party Test Metrics Exceptions  

 
04/26/02  

7 

FL Exc #/ MSS 
Impact Issue Description & BellSouth Comments 

Exc #152/  
No MSS 
Impact 

 
(PMR-5) 

 
 

KPMG cannot replicate the values in the LNP - Percent Missed Installation Appointments SQM report for the CLEC Aggregate for May 2001. 
 
KPMG has identified that BellSouth does not provide sufficient RDUM instructions to replicate the reports for this metric.  First, KPMG noted that BellSouth’s RDUM did not 
provide sufficient instructions to distinguish between end user and total missed appointments.  BellSouth modified the January 2002 RDUM v2.2.01 to add the appropriate 
replication steps.  KPMG also noted that BellSouth produced SQM reports for two product categories (LNP and UNE Loop w/ LNP), whereas the Florida SQM listed only one 
level of disaggregation (LNP).  Once BellSouth transitioned the results reports for this metric from Barney to PMAP with November 2001 data, the existing RDUM replication 
instructions for the non-LNP Percent Missed Installation Appointments SQM reports became applicable to the LNP report.  In addition, BellSouth removed the extraneous 
“UNE Loop w/ LNP” report from the PMAP website, but has not yet rolled up the entire portfolio of LNP-based products into this report.  BellSouth implemented a fix for this 
issue and KPMG is currently retesting this metric with February 2002 data.  This product rollup issue is unique to the SQM reports as BellSouth reports fully disaggregated 
LNP-based product results in the MSS.  These documentation and product rollup issues have no impact on the results reported via the MSS.  
 

Exc #153/  
No MSS 
Impact 

 
(PMR-5) 

 
 

 
KPMG reports that BellSouth cannot replicate the values in the LNP – Total Service Order Cycle Time SQM report for the CLEC Aggregate for May 2001.  KPMG 
found that BellSouth’s instructions in the RDUM are insufficient for calculating the metrics values for this SQM.  
 
KPMG has identified four specific issues related to deficiencies in BellSouth’s RDUM v2.1.06 replication instructions and the Florida SQM for this metric.  First, KPMG noted 
that BellSouth’s RDUM did not address the methodology by which a user should distinguish between mechanized, partially mechanized, and non-mechanized orders.  
BellSo uth added the required work steps to the RDUM v2.1.08 for July data.  Second, KPMG noted that BellSouth’s exclusions related to Sunday and holiday hours were 
improperly documented in the RDUM.  BellSouth removed these instructions from RDUM v 2.1.12 following the transition of the results reports for this metric from Barney to 
PMAP with November 2001 data.  Third, KPMG noted inconsistencies between the interval buckets defined in the SQM and those applied to BellSouth’s results reports.  
BellSouth submitted a red-lined SQM update to KPMG on December 13, 2001 to reflect the interval buckets as they appear on the SQM reports.  Finally, KPMG noted that 
BellSouth’s RDUM did not provide adequate instructions for calculating the average interval.  Following the transition of the results reports from Barney to PMAP, BellSouth 
simply removed the original instructions specific to LNP-based products and pointed the user to the existing RDUM 2.2.01 calculation instructions for the other Total Service 
Order Cycle Time product categories.  KPMG is currently retesting this metric with February 2002 data.  These documentation issues have no impact on the results reported via 
the MSS. 
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Exceptions Closed or in the Closure Process as of April 5, 2002 

 
FL Exc #/  

MSS Impact 
Issue Description & BellSouth Comments 

Exc #15/  
No MSS 
Impact 

 
(PMR-5) 

 
 

 
KPMG cannot determine whether BellSouth is producing complete SQM reports, as ordered by the Florida Public Service Commission, for the Metrics Calculations 
Verification and Valida tion Review test due to conflicting information in the public order from the FPSC. 
 
KPMG noted inconsistencies between the FPSC-approved levels of disaggregation and approved benchmarks for five SQM metrics (Ordering: FOC Timeliness, Ordering: 
LNP- FOC Interval Distribution and FOC Average Interval, Provisioning: LNP- Average Disconnect Timeliness Interval and Disconnect Timeliness Interval Distribution, 
Ordering: Reject Interval (Trunks), and Ordering: Reject Intervals (Non-Mech)).  BellSouth agreed with the FPSC’s recommendations and implemented the necessary changes 
to the time bucket designations for the various SQMs.  A series of fixes went in to better align the bucket designations to the established benchmarks and to keep consistency 
across the levels of disaggregation, effective with July 2001 data.  This allowed for the levels of disaggregation to include Partially-Mech, Non-Mech, and Trunks, in addition to 
the Fully-Mech reported intervals.  Additionally, BellSouth submitted Version 3.00 SQM, which contained the proper time bucket designations compared to the ordered 
benchmarks for all SQMs and submitted a red-line SQM outlining its proposed changes for the Provisioning: LNP-Disconnect Timeliness SQM.  KPMG reviewed both Version 
3.0 SQM and BellSouth’s redline SQM and successfully closed this exception.  This documentation exception has no impact on the reported reports.  
 

Exc #22/  
No MSS 
Impact 

 
(PMR-5) 

 
 

 
KPMG cannot replicate the values in the LNP Disconnect Timeliness Interval & Average Disconnect Timeliness Interval SQM report for the CLEC Aggregate for May 
2000. 
 
KPMG identified three issues in this exception:  1) the inclusion of negative interval transactions, 2) an extraneous RDUM instruction, and 3) rounding errors in assigning 
transactions to the appropriate interval buckets.  In response, BellSouth began excluding negative interval transactions with April 2001 data, corrected the computation 
instructions for the average interval with the December 2001 RDUM v.2.1.12, and resolved a minor rounding error associated with the average interval calculation (15 hrs: 12 
min vs. 15 hrs: 13 min), also with December 2001 data.  KPMG successfully retested this metric with December 2001 data and moved this exception into the closure process.  
BellSouth has asked the Commission not to rely on this measure in evaluating its 271 application since the results do not measure any meaningful aspect of BellSouth’s 
performance in this area. 
 

Exc #27/ 
<0.5% MSS 

Impact 
 

(PMR-5) 
 
 
 

 
KPMG cannot replicate the values in the Provisioning Troubles w/in 30 Days SQM report for the CLEC Aggregate for May 2000. 
 
KPMG was unable to replicate the posted results for the BellSouth Retail Design analog.  BellSouth identified a discrepancy of 13 trouble records (or 0.05% of total troubles) in 
September 2001 results and one trouble record (0.04% of total troubles) in October 2001 results.  The discrepancy resulted from an incorrect date comparison as the work order 
completion date was used instead of the service order completion date. BellSouth corrected the code and computation instructions effective with November 2001 data and the 
December RDUM v.2.1.12.  These issues had no impact on BellSouth’s reported equity results for September and October 2001 data.  KPMG successfully retested this metric 
with November 2001 data and this exception has been closed.  
 
This exception relates to GA exception 86.1, which was closed on January 9, 2002. 
 

Exc #78/  
No MSS 
Impact 

(PMR-3) 
 

 
KPMG has found that BellSouth’s implemented Metrics change control process is inconsistent with its documented Metrics change control process. 
 
KPMG found that BellSouth does not always practice some of the required steps described in the Metrics Change Control Process manual.  KPMG also examined BellSouth’s 
Team Connection database, and observed that several metrics status descriptions were recorded in the database, but were not documented in the change control documentation.  
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 BellSouth updated the document, “Change Control Using Team Connection Implemented for PMAP, Version 1.1”, on July 3, 2001.  KPMG reviewed the updated 
documentation and successfully retested the TeamConnection change request status reports after determining that all required steps, as documented, were being followed in 
TeamConnection.  KPMG has closed this exception and this change control process issue had no impact on the results reported via the MSS.  
 

Exc #81/  
No MSS 
Impact 

 
(PMR- 2) 

 
 

 
KPMG has found that BellSouth’s stated Business Rules in the Florida Interim Performance Metrics SQM document for the Notification of CLEC Interface Outages 
SQM is ambiguous. 
 
Specifically, KPMG believes that the following business rule is ambiguous as stated in the SQM: 
 
“This measurement is designed to notify the CLEC of interface outages within 15 minutes of BellSouth’s verification that an outage has taken place.” 
 
BellSouth provided KPMG with a red-lined SQM with additional language clarifying the nature and definition of BellSouth’s verification process, as well as the “start” and 
“stop” timestamps for bo th the 15 minute notification interval and the 20 minute outage duration.  KPMG reviewed the changes proposed for the SQM and closed this 
exception.  This documentation issue had no impact on the results reported via the MSS.  
 

Exc #115/  
No MSS 
Impact 

 
(PMR-5) 

 
 

 
KPMG has found that BellSouth’s implemented metrics exclusions for the Loop Makeup Response Time – Manual SQM report for May 2001 are inconsistent with 
documented metrics exclusions. 
 
KPMG identified that while BellSouth appeared to exclude weekend days from its calculations, this exclusion was not properly documented in the June, 1, 2001Revised Florida 
SQM, version 3.00.  BellSouth provided KPMG with a red-lined SQM on October, 19, 2001, reflecting the proper documentation for the weekend days exclusion.  Following a 
review of this update, KPMG closed this exception.  This documentation issue had no impact on the results reported via the MSS.  
 

Exc #125/ 
<0.5% MSS 

Impact 
 

(PMR-4) 
 
 

 
KPMG reported that BellSouth incorrectly includes multiple instances of the same Service Order Number in NODS for the Average Completion Notice Interval 
(ACNI) SQM for June 2001. 
 
This issue has the same allegations as GA Exception 147 (DE 188).  KPMG identified that BellSouth incorrectly included multiple instances of the same service order number 
for 2,641 unique service orders and different notice intervals for 2,211 unique service order numbers in its raw data files.  BellSouth corrected these problems for August 2001 
data.  However, these issues were reintroduced with November 2001 data (due to the implementation of additional ACNI coding changes) and KPMG identified multiple 
instances of the same service order number for 44,651 unique service orders and different notice intervals for 501 unique service order numbers with November 2001 data.  
BellSouth has again remedied the problem with the implementation of a fix for December 2001 data.  KPMG successfully retested and closed this metric with December 2001 
data.  This issue has no material impact on the results reported via the MSS.   
 

 
Exc #132/ 
 No MSS 
Impact 

 
(PMR-5) 

 
 

 
KPMG cannot replicate the values in the LNP - FOC Timeliness SQM report for the CLEC Aggregate for July 2001. 
 
KPMG has identified two issues in this exception: 1) an inadequate Barney-to-PMAP raw data transfer process, and 2) coding errors in defining the interval buckets.  The first 
issue refers to the fact that the raw data and results reports for this metric are produced in Barney and uploaded to PMAP for delivery and presentation via the website.  
Although both of the Barney outputs were originally correct, a deficiency in the file transfer process caused the loss of some raw data records being uploaded to PMAP.  
BellSouth implemented a fix for this issue beginning with October 2001 data.  This issue only impacted the raw data provided.  The posted metric results were correct.  For the 
second issue, KPMG could not match BellSouth’s results for two interval buckets due to coding errors.  BellSouth will implement a fix with February 2002 data to ensure that 
the appropriate data and results are reported in these interval buckets.  These interval bucket coding issues have no impact on the results reported via the MSS and this exception 
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FL Exc #/  
MSS Impact 

Issue Description & BellSouth Comments 
has been closed. 
 

Exc #146/ 
<0.5% MSS 

Impact 
(FL Specific) 

 
(PMR-5) 

 
 

 
KPMG reports that BellSouth cannot replicate the values in the Percent Repeat Troubles w/in 30 Days SQM report for the CLEC Aggregate for August 2001. 
 
During KPMG retesting with November 2001 data, BellSouth identified the inappropriate inclusion of test transactions in its result calculations.  BellSouth implemented the fix 
to exclude test lines and troubles from the results calculations beginning with December 2001 data.  BellSouth’s impact analysis identified no test transactions present in 
October 2001 data and only 26 test transactions (or 0.004% of total troubles) present in November 2001 data.  These test orders were a direct result of KPMG third party testing 
in Florida.  BellSouth did not identify any test orders in the October through December results for Georgia or Louisiana.  KPMG successfully replicated these reports with 
December 2001 data and closed this exception.  This coding issue had no impact on the Georgia and Louisiana results reported via the MSS.  
 

 
Exc #147/ 

<0.5% MSS 
Impact 

 
(PMR-5) 

 
 

 
KPMG reports that BellSouth cannot replicate the values in the Maintenance Average Duration SQM report for CLEC Aggregate for August 2001. 
 
This exception is similar to Florida Exception 146 and the same issues apply for this metric.  KPMG successfully replicated these reports with December 2001 data and closed 
this exception.  This coding issue had no impact on the Georgia and Louisiana results reported via the MSS.  

Exc #150/ 
 No MSS 
Impact 

 
(PMR-4) 

 
 

 
KPMG reports that BellSouth incorrectly incl udes multiple instances of the same order in NODS for the FOC Timeliness SQM for September 2001. 
 
BellSouth asserts that it does not incorrectly include records in the FOC Timeliness SQM report.  Each submission of an LSR is represented by a unique rq_id (Request Id), 
which is a PMAP system generated field, in the NODS stage of the data.  When producing the SQM report, PMAP counts only one instance of a unique rq_id to insure that each 
LSR submission is counted only once.  In September 2001 data, the SQM report was correctly counting only one instance of an LSR submission.  However, the September 
2001 RDUM did not contain the proper instructions to count only one instance of an rq_id.  This has been corrected with the January 2002 RDUM version 2.2.1 by inserting the 
appropriate instructions that would locate and remove any records that contain a duplicate rq_id, while keeping one record.  This issue has no impact on the MSS results 
reported against the benchmark and has entered into the closure process.  

Exc #154/ 
>0.5% MSS 
Impact in 

Florida Only 
<0.5% MSS 
Impact in 

Other States 
 

(PMR-5) 
 
 
 
 

 
KPMG reports that BellSouth cannot replicate the values in the Coordinated Customer Conversions Interval SQM report for the CLEC Aggregate for August 2001. 
 
KPMG has identified three issues in this exception:  1) improper inclusion of pending and cancelled orders, 2) improper inclusion of test CLEC orders, and 3) incorrect 
documentation for interval buckets.  Initially, KPMG could not replicate the BellSouth-reported results for Loop w/ LNP interval buckets and the sum total of all intervals (the 
denominator for the various interval buckets) due to a BellSouth coding error that included pending and cancelled orders in the results calculations.  Only 5 pending/cancelled 
orders out of the 2624 Loop with LNP orders (0.19%) were improperly included in the October 2001 results. BellSouth implemented a coding fix to exclude these orders 
beginning with November 2001 data. Following the KPMG retest of November 2001 data, BellSouth discovered a coding error that improperly included test orders in the 
results calculations.  BellSouth identified 15 such records included in Florida results calculations between November and December 2001.  The inclusion of these 15 test 
transactions out of the 2685 orders in the December 2001 results calculations yielded an impact of  0.56%. The fix to exclude test orders from the results calculations was 
implemented with January 2002 data.  These test orders were a direct result of KPMG third party testing in Florida.  BellSouth did not identify any test orders in the October 
through December results for Georgia or Louisiana.  KPMG also noted inconsistencies between the interval buckets defined in the SQM and those applied to BellSouth’s results 
reports.  BellSouth submitted a redlined SQM update to KPMG on December 13, 2001 to reflect the interval buckets as they appear on the SQM reports.  The documentation 
issue had no impact on the results reported via the MSS, and the coding issues had no material impact on the results reported via the MSS. This exception has entered the 
closure process.  

 



BellSouth Telecommunications, Inc 
Exhibit AJV-13  

Florida Third Party Test Metrics Exceptions  

 
04/26/02  

11 

 
1 

                                                                 
1  The closed exceptions in this exhibit only include those exceptions resulting from the tests of the version 3.00 SQM adopted June 1, 2001. 
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